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Between Debators

or

About the
Communication between
the State and the Citizens

By Prof. Const. GE.
ATHANASSOPOULOS

[t is well known, that the relations
between the State and the Citizens are
not particularly good, though alleged
that the State exclusively exists to serve
the Citizens.

The phenomenon can be
interpreted in many ways, but there is
no need for further proof, when the
situation daily exacerbates, and
everybody protests against the
«intolerable» situation, which of course
is «inspired», «created», «preserved»
and «exploited» always by the State and
always against it’s Citizens.

Shifting, unfortunately, from being
Lovers of the Ideal, to being lovers of
the Attainable, with awe, we state our
personal opinion, on enhancing the
quality of the communication between
the State and the Citizens, leaving aside
Dante’s hopelessness.

Torc Evieucopévolg
n

Ilepi tng
Enikortvoviag
Kpatoug -IToAttav

Tou Kadnyntou Kwvor. lE.
A©GANAZONOYAQY

Eilvat yvwoTtov Tolg oL, OTL oL Oy E-
oelc Kodtovg - Molttamv 0ev gtval LOLaL-
TEQWC RUAES, TUQRA TO BQUAOVEVO, OTL
10 KQATOG VTGO EL UTORAELOTIRMIC KL
LOVOV T1OG €V EETNON TWV [ToAT!V.

TO @QUIVOUEVOV LITOQEL VUL EQUIVEV-
Ogl pe TOANOVE TEOTTOVG, AAACL «TL YQEL-
UV EYOREV LUOTVQWV», OTUV 1] RUTU-
O0TUON RAONUEQIVWIC EMOELVMVETUL HUL
OL TTUVTES OLULUQTUQOVIUL GUVEY NS VLU
TV «UTUQUAIEXTIP HUTAGTUCH], THV O-
ot PePUlmg «EUTVEETUL», «ONILOVQ-
VEL, «GUVTIQED RUL «<EXUETUANEVETUL>
navtote 10 KQatog nuL mavtote aogu-
G 08 PAROS TV Y ITROWV TOV...

MeOLoTApEVOL DVOTVYMG EX TNG KU~
TNYOQLUS TOV £QUOTMV TOV [demdOUC
OTNV RUTNYORLU TMV £QUOTMV TOV E(pt-
ATOV, LETU TOV TQOGTROVTOS OEOVC
«AATADETOVUE» TV TEOOMIUKRT] UG CL-
TOYPH YL TNV BEATIO0N TG TTOLOTTOC
¢ emxowvoviag Kodatovg-TTolttov,
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There is a necessity to institute an
Office to include all the functions of
communication and Public Relations of
the Public Administration (Central,
Regional, we will refer to local as well at
an other point of time...) according to
the following chart:

Prime Minister
Office of the Prime Minister

General Secretary of Communication
and Public Relations

General Secretary of Comm, and
P.R. - Managing Director
Employees
Ministries
Direction of Communication and P.R.
Director
Employees
Regions
Office of Communication and P.R.
Chief

Employees

The duty of the General Secretary
of Communication and P.R. should
contain on one hand the
implementation of Programs for Com-
munication and P.R. within the Public
Administration, and on the other hand
Programs regarding the Citizens.

In detail:

- Internal Public Relations,
Communication Policy and Informing
the Government.

Analysis - Government
Positioning and Public Opinion
2

AMOTAEAPEVOL TO AAVTIKOV «ATETTN
MACO EATIC®...

Eival avaykn, Aotmndv, va cuotobei
bia (akoun) Ymnpeoia yia tnv Eviaén
TWV AEITOUPYIWV ETIKOIVWVIAE Kal Oy
HOCIWV OXETEWV TNE Anuoaciog AloiKn-
on¢ (Kevtpikne, Meplpepelakng) (mepi
T.A. Ba emavEABWPEV AAAOTE...), KOTA
TO 0KOAOULBO oxAua:

Mpwbumoupyog
"pageio MpwbumoupyoL

evikn Ipappateio EMKovwviag Kot
AnNUociwv ZXEoewv

Cevikr) AleBuvan ETmikolvwviag Kot
Anuociwv Zxéoewv - Mevikag AlevBuvTr|g

YTOAANAOL
YTmoupyeia

AlevBuvan Emikovwviag Kat Anpoaciwv
2XEGEWV - AIELOLVTH

YTGAANAOL
MepIPEPELEC
YTnnpeoio Emikovwviog Kat Anoailuv
2 XEOEWV - MPOIoTAUEVOC
YTAAANAoL

H amooToA} auTtAC TN¢ MeVIKAC
Mpappateiag Emkolvwviag kot Anpo-
oilbv Zxéoewv €ival duvaTtov va owvi-
oTaTOl OTNV €n;apuoyn Mpoypapud-
Twv EMiKovwviag Kat Anupocinv Zxé-
OEWV EVTOC TOL XadpoL TNC Anuoaciog
Aloiknong a@’ evog kat Mpoypappad-
TWV &V OXEOEL e TOLC AIOIKOUUEVOUC
MoAiTeC a @’ eTEPOVL.

AVOAUTIK®WC: MOAITIKEC ETIKOIVW-
viag Kol EcwTepIkEC ANUOOIEC ZXETEIC

o. MAnpogopnan tng KuBepvnang.
Avalloelg - ©€aelg tn¢ KuBépvnonc
Kal MeAétec tn¢ Kowvi¢ MNounc. Em-
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Research - Supervision of the Mass
Media.

Filing Offices (data warehousing,
filing of publications, T.V.-radio
programs e.c.)

b. Informing the Heads of the Public
Offices, on the problems regarding the
relations between the Administration
and the Citizens (citizen’s complaints,
number of complaints, reasons for
complaints e.c.)

c. Informing the whole of the Public
Employees on all levels (central,
regional) on the new trends,
measurements, forms of action in
Public Administration, as they
eventually and periodically come up.

Communication Policy and
External Public Relations.

Publications on the form and
functioning methods of the
Administrative System of the country
and it’s Public Offices. Promoting the
possible new measurements, their
necessity, reason and benefit.
Promoting the Govermental Programs,
especially the part dealing with the
relations of the State with the Citizen.

Publishing easy to comprehend
texts on any new administrative
measurements a.o.

Publishing of practical and usef{ul
Guides with information on
administrative subjects, concerning a
large number of the Citizens.

Instituting inter-ministerial Centres
for Information.

Instituting Offices for Citizens
complaints.

oxomnon twv Meowv Maliung Emuor-
vOViag. Yneeoieg ayelov (amobn-
AEVON TTANQOPOQLMV, ONUOCLEVUAUTWV,
EXTOUTMV THAEOQUOTG, QUOLOYWVLAUG
%n.\.).

B. ITANEO@OQENON TMV ETL REPAANG
TOV ANROOLWV Y TNQEOLMOV TTEQL TWV
TQOPANUATWV ETL TWV OYECEWV ALOLX1)-
o1g - Alowovpgvov (tagamova ol
TOV, EXTUON TAQUTOVWV, AOYOL TUQL-
TOVOIV %.\.).

v. ITAngo@oen o1 Tov Guvolov Twv
Anpooionv Y talAnlov Ohov Tov emt-
nedwv (Kevtounov, [Mepupepetanon)
TEQL TMV VEMV TUOEMV, HETQWYV, HLOQ-
@OV OQUCEMV OTO YMEO THE ATNUOCLUC
ALOxNoNG, WS AVTA AVAXVITTOUV ROTA
TEQLOOOVC.

Mohtxec Emuxowvmviag nar EEwte-
OWES ANUOOLES ZYEOELG

E%000¢Lg megl ™G LOQEPNE %L TOV
TQOTTOV AELTOVQYLUS TOU ALOLXNTLXOV
ZvoTNUUTog TS XMEAg ®UL Twv Anuo-
olwv Ynnoeownv tg. [Toofoln twv tu-
YOV VEMV QUOULOEMV, TNG UVUYHULOTI-
TUG, OXROTULUOTNTUS RUL OPEMPOTNTUS
tovug. [Tpofoly tov exdotote KuPeovy-
TnoU [TQOYQUPUUTOC HUL LOUNG EXEIVOV
TOU TUNHUTOC TOU UTTTOUEVOL TMV CYE-
oemv Kodatovg-IToAttov. 'Exdoon ¢-
HAUIHEVUEVOV HELUEVOIV TTEQL (TLYOV)
VEOV OLOLUNTIXOV HETQWV %.CL. "Exd00)
TQUARTIXOV RUL £VYXONOTOV O0NYMV pe
TAMNQOPOQLES £TTL OLVIDWV DLORINTLROD
YUOUATIQOG OEUATWV, EX TWV ATUTYO-
AOVVIMV PeYaho aplBuo Atotrovue-
vov. Aertovoyia Kévtomv Avimovoyt-
1OV IMEOYoILmv. Aettovpyiau INoa-
pelmv Magamovov [Moktav. Kmodwo-
TOWNOELS QUOMLOEMV eTTL DEUATOV EV-
OLUWPEQOVTMV PEYUAO UQLOUO ALOLROV-
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Codifying measurements, on
subjects which interest a large number
of Citizens.

Organizing Fairs. Instituting a
Speaker’s Office.

The media possible to be used, for
the best information of the Citizens, are
the Mass Media: Press, Radio, T.V.
Movies, Video a.o.

It is possible to appoint a Prime
Minister Counselor - directly reporting
to the P.M. and suggesting any
complementary or corrective
measurements - as responsible for
controlling the implementation of the
Communication and P.R. programs,
which aim at the creation of good
relations between the Public Offices
and the Citizens.

On the other hand, the Employees
both permanent or temporary, dealing
with the above mentioned programs,
must, when executing their duties,
adhere to the Principles of the Codes of
Ethics of the Publicity Employee.

Beyond the regulations and
measurements, there is always the
human factor, the Man, who has to be
served by any innovative actions, with
prudence, clarity, publicity, boldness
and consequence, including the
suggested editorial.

Besides as successfully was said:
«OoKnvI mag o Bio¢ kot maiyviov- f pdade
naidelv, TNV oTOLANV UETABEIC, i PEPE
Tag oduvag...» meaning: the whole life
Is a stage and a game, either one learns
how to play, or by skiping the learning,
suffers the pain...
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HeEVwV. Opyavwaon EkBEoewv. Acl-
Toupyia INpageiov OPIANTWVY.

To yéoa Ta omoia gival duvatov vo
XPNOIUOTIOINBOUV €V TPOKEIPEVW YIa
TNV TANPECTEPN EVNUEPWON TwV MOAI-
Twv €ival Ta cuvABn Méoa Madikng
Emikowvwviag: Tomog, Padlogwvia,
TnAeopaon, Kivnuatoypa@ikeg Tal-
vie¢, Video, K.4.

Q¢ LTELBLVOC EAEYXOL EQAPUOYNG
Mpoypappdtwy EMiKovwviag kat An-
HOOiwV ZXE0EIVY, ATOOKOTOUVTWY
OTNV KAAAIEPYELD KOAWY OXECEWV E-
Ta&0 Anuociwv YTNPECIwV - AIOIKOU-
HEVWVY, Eival duvaTtov va opiletal Z0y-
BouAog Tou MpwbBumovpyoL, 0 OmoIoC
ava@épETal Kat' evbeiav otov Mpwbu-
TOUPYO KOl TPOTEIVEL TNV AP TUXOV
OUUTIANPIOUOTIKWV 1] JI0POWTIKWV E-
TPWV.

E& AAANC TAELPAC, Ol 0OXOAOVUEVOL
UTINPECIOKWC (MOVIYOL YTIAAANAOL, €M
Onteia K.G.) pye tnv epapuoyn Mpo-
YPOUUATWVY EMIKOIVWViag Kat Anuo-
giwv ZXEoewV MPEMEL KATA TNV EVAOKI-
0N TWV KaBNKOvTwv Tou¢ va tnpouv o-
MAPEYKAITWC, MEPAV Twv cLVHBWV On-
MOOI0OTAAANAIKWVY ETUTOYWV, KOl TIC
«apx€e» TV Kwdikwv HBIKAC Tou Xte-
AEX0LC AnuooliotnToC.

Mépav OPwWE TwV pubpicewv Kot
Twv FpappoTeEIwV LTTAPXEL TAVTOTE O
AvOpwTOC, TOV OTOI0 TMPEMEL va LTIN-
PETACOLVY 0ieC dNTOTE YTNPETIEC Kal
KOIVOTOUEC OPATEIC, PE OUVEDT], dlOQA-
VELO, ONUOCIOTNTA, TOAUN KOl OUVE-
TELN, TNC MPOTEIVOEVNC Mpappateiag
nepIAauBavopévnc.

AMNAIOC TE, WC TPOCPUWC EAEXON:
oKnvn mog o Bio¢ Kal maiyviov- 1 pobe
nailev, TNV oTMoLdAV PETABEIC, 1) PEPE
TOC 0dLVOC...



