WPYXOAOTTATQON AIAMPOZQMIKQN ZXEZEQN II:
AHMIOYPTIA, AIATHPHZH, AIAAYZH
THZ ZTENHZ AIANPOZQMIKHZ ZXEXZHZ

I1. 2. Kopdovtng

Yoyohoyia Tov dampocomik®y oyécemv I,
1 OTEVI] OLUTPOCMOTIKT GYEON
6242, 3AM
*  Amoutnoeglg Tov pofnuotog

U Ipantég e€etdoerc:

—  EPMTNOELS TOAATADY ETAOYADV, TOV ATOCKOTOVY GTOV
gleyyo ™G Katavonong Bewpiog Kot g duvatdtTag
MpovpY KNG PNONG S,

U Ymoypeotikd Avoyvoouoto:

1. mmapodoa mapovsioon (eropéveg elvar Wiaitepa
YPNOUN 1 TOPAKOAOVONOT TOV TOPAOOGEDV EPOGOV Ol
EKTUTTOUEVES OALPAVELES OV UTTOPEL Tapd va. gfvat
APOIPETIKES Kol EAAEUTTIKEG)

2. avayvoopota, Koping ayyhdemva, mov Bpickoviat 6Ty
16TOGEADA TOL O104.6KOVTOG

I1. 2. Kopdovtng




H otevn dompocomikn oyéon, 6242, 3AM

e lotoocehion

— Edm Oa Bpeite v 1ot00eAid0 TOV pabnuatog, to
SAYPOULO LoONUATOV, TNV TOPOVCIOGT) GE POWET-
point ko pdf (acrobat), KatdAOYO VITOGTNPIKTIKMOV
AVOYVOOUATOV, KATAAOYO GYETIKMOV
aVOYVOOUATOV TOL Hiropovv va Bpedodv og
TOVEMIOTNAKES P1AoOnkeg, opiouéva,
avayvoouota Tov podnuatog oe pdf (acrobat),
TOPOVGIAGELS EPEVVAV GTNV TEPLOYN TOV
oM UaTog Kot GAAEG YPCULES TTANPOPOPIES

 http://users.otenet.gr/~pkord
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 Emkowvovia

— Toktkég mpeg ypapeiov katd to Tpdypoppe oto B7 kot
EKTOKTEG LETA OO GLVEVVOTOT] OTIG TOPOKAT® MA.
dtevBuvoelg

— Epotoeig oxetikég pe pdbnuo, avayvocopoto Kot eEETAGELS
OTO MA. TOY.

* kordouti@panteion.gr 1
* pkord@otenet.gr
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MpoemioKOTNON

* H dnuovpyia tng o1EVNAG SOMPOSHOTIKNG GYECTG
— dampocwmikn EAEN:
* 1V mpoéevei; Iowol mapdyovteg oyetiCovron poli g
* Oeopiec, epevvnTiKd dedopévo Kot EpOTNHOTA
* H nopeia kar drathpnon g oxéong
— otéoia Ko eiktpa
* H 0gopia tov ¢iltpov tov Kerckhoff & Davis
* H Oewpio «Epéhiopa-A&iec-Poror» Tov Murnstein
* H 0eopia Tov otadiov tov Levinger

I1. 2. Kopdovtng

MpoemiokdTNON

* H dudhvon g oxéong
— O1ovykpoloelg 6TLg GYéoELg
*  AAMnAeEdptnon Kot ohykpovon: Bempia yio v arTloyEveon g
GUYKPOLGTG OTIG OYEONG
* Amodocelg artiov Yo TG GLYKPOVOELS
* Ot Betikég TAELPEG TV CLYKPOVOEMV
— O1 pdoeig Stdhvong g oxéong katd Duck
— O1 avtdpdoelg Tpog v un KavomomTiky oxéon katd Rusbult &
Zembrodt
*  OeTIKEG-APVNTIKEG GUVETELEG TOV GYEGEDV YL TT COUOTIKN
KoL Yok vyeio
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H dnuioupyia TnG axEong
H dwampocomikn EAEN:

*  ¢pevva kot Bewpia Yo TOVG TAPAYOVTES TOV
mpo&evolv 1 oxetilovrot pe TV dmpocoTIKn EAEN

I1. 2. Kopdovtng

AIaTTPOOWTTIKA €ACN

e To wpmTO Pryua yro T dOnuovpyia Kébe
oYEOMC lval 1 OLOTPOCSMOTIKT EAEN
* 1 Yévvnon g embouiog yio TV TpocEyyion
KOO0V
* T etvon «emBopion;
* Ti amotelel «mpoc€yyiony;
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AlatTpoowTTIKA 'EAZN
@swpl'eg . TI TTPO&evei N 11 OXETICeTal UE TNV EAEN;

U Apoiféc & evioydoelg U Ieoppomia kot cvvémela: H éAEn
U T'etrrvicon-owkelotnto: o G d1EPYOCIN YVOOTIKNG-
TANGIOV 0pECEL covonstnpotikng-

GUUTEPIPOPIKTG EE1G0PPOTNONG

U dvowm EAEN: pe v ; )
1 KOl GLVETELOG

TPAOTN HOTLAL...
U dpaypoi: p apéoeig yloti g

U Opotdmra: «opotog " ! ,
UTOP® VO 6€ £XW...E0KONO,

opoim aeb» apécel
U Ipoodokiec & awto-

eKTANPoOUEVEC TpOoPNTEiES: W
apécelg yiati «to mepipevay, |
apEcELS YiaTi o€
«KOTAGKEDAOW) OOTE VO

W apEGELS
I1. 2. Kopdovtng 9

Oewpieg EAENG: aUOIBES KI EVIOXUOEIS

*  Apeoeg apoPés = Betikég cvvémeleg Tov oyetilecat
> YAég apotPéc, cupuBolkéc-avtavakAaoTikég, Evioyvon
KOW®OVIKOD YO TPOV, EVIoYLOT £0DTOV d10L TN TPOGOYNG KAT.

* 'Eppeoceg Apoéc 1 apoPég amd cuoyétion = 1 enidpoon
NG TEPIPPEOVLGOG ATULOGPALPOG
— n oAnAenidpaon yevvd kon opilet v EAEN

* 15 éAén mpoxvmTel amo
1. Tig avaykeg, mpotiunoels, embouies T0v TPOCOTOL
2. To. yopoKTHPIOTIKG. TOV OVTIKEIUEVOV-TIPOGWOTOV THG EALNG

3. Tyv kazdoroon eviog g omoiag 1 adAnieniopaon
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Ocwpieg EXENG: yerrviaan Kai TANCIOXwPO

v H yeurrvioon Oepedong yio thv avantvuén oyéong
v Xopoto&io kot EAEN. Emléyovtag ydpo emdéyovps
avOpmOTOVG
v H yeurrvioon umopet va vepkaAdyel GALOVS Topdyovieg
ENENG (.. OHO1OTNTA GTAGEMV)
v Tertvioon ko eptBorloviikn eBopd
— H yertvioon dev kabopiler tnv moiotnto s oyéorng,
O1VEL EVKOIPIES OALNAETIOPOONS TTOV. ..
— AAAA n EALetyn TS TTEPEL EVKOIPIES KOl EXNPEALEL TV
To10THTO!
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Ocwpiec 'EAENG: yerrviaon kai TAncioxwpo

* O TPOocOTIKOC YMDPOGC: YWPIKO TANGiacuo
— 1 mopaPioor Tov YOPoL eVIEiveL Ta TPHTEPA
cuvasOnpata
— 100viK1 omdoTOoN;
— TOMTIGUIKES SLOUPOPOTOMGELS

— 1 €n{OPACT NG EKAGTOTE KOWMVIKNG KATAGTOONG TNV
ALEOUEIMGT TOL TPOSOTKOV YDPOL
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Ocwpiec 'EAENG: yerrviaon, mANCIOXwEO Kai OIKEIOTHTA

* Oweomrta:

— EMAVOANTTIKY EMOPI=>EE0IKEIMON=>01KELOTNTO=> TOOVOV aALG Oyt
amopoitnTo Kot yydmmra (N Yuyohoyikn d146TocT TG OIKEIOTN TS
7OV OV €YEL VO, KAVEL E TO OTL ATADS EEP® KO AVEXOLLOL-OTTOOEYOLLOL
K@molov oAAG T0 cuvaicOnua «OTt glptat TOAD KOVTE TOV» YuXOAOYIKE
Kot Tov emboud)

— 1 amAn emavaAinmTikn ékbeomn avEavel Ty EAEN

— 1 oyéon owcerdmrag kat EAENG sivan () avaoTpopa.
KOUTOAOYpouun] (TETOLO pe THY KUPTH OWN ETAV®)
* 6tov ot apoiBéc-evicydoelg omavifouv 1 veevhdIoN TG oTEPNONG deV givan
€AKVOTIKT], 1] OLKELOTNTA LEVEL GTAGLLLT, OVOCGTEAAETOL ) EYYVTITOL

* Ot GvBpmot INovPYoHY KoL IKEVOTOLOVVTOL e GUUPBOMKES apolBéc-
evioyvoelc. Tt cvpPoirilovv; To embouuntd npodcmno; Tnv owedtnTa; Tnv
ceovolikn mapn;
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Ocwpieg €EAénc: oikeIdTNTA

» [pocomikdg ydpog: H mapaPiacn tov dev kabopilet
™ OeTIKN M 0PVNTIKN avTIOPUGT| LOG TPOG KATO10V,
OAAGL

L) TNV €VIOGCT TOV GLVALGOMUATOV [oG

B) Tov avBopuntiopd tovg
» Owerdmro: H apéokela mpog Toug avOpmdmovg pe
TOLG 0OT0VG EXOVUE OIKELOTNTO OVEAVETOL OAANL
HEYPL EVOC TOLOTIKOV KOl TOGOTIKOV OPiov TPV TNV
eyyvtmnta. H oyéon dev elval povotovik.
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Ocewpieg EAENG: QUOIKN €AEN, n €AEn Tou wpdaiou

v H avtilnyn g epedviong Tov GAAov
(vmokelevikn €AEN) oyetileTon TOAD pe TV
Oetikn| extiunomn kou v embBopio Yo 6teEVOTEPT
YVOPUYU

v H avtikeipevikn €AEN emiong oyetiCeton pe tnv
Oetikn| extipunomn Kot v £EKAVom EVIGYLTIKOV
GUUTEPLPOPDV TTPOG TO AVTIKEUEVIKA MPOI0
TPOCMOTO
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Ocwpiec EXENG: QUOIKN €AEN, n €Aén Tou wpdaiou

* [lwg mpokvmtel N pePOANYia Yio TNV OHOPPLA
1. H xaBavt amymon tov osOntikdg wpaiov
2. H vrepyevikevon 1 Kot 10 6TEPEOTVTO «OTL AAUTEL
elval xpuooc», YELOOGVOYETION TOV EEMTEPIKAOG
®paiov e T0 E6OTEPIKE KOAO 1| e avTtd oL Ha pog
Kavel KaAod
* JIMANGIOCIOC TOV AUOP®OV
* OTOEKTTANPOVLEVT] TPOPTTEID
— To otepedtomo vpioroTol allo OV 1oyvEL:

* 01 WPOIOoL OEV EIVOL KOLDTEPOL
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Ocwpieg ENENG: QuUOIKn €AEN, n €Aén Tou wpaiou

3. Ot wpaiot eivar kotvoviKa emdésion
— JLPOPOTOGELG Y10 AVOPES ~YVVOTKES
* OeTucn] oyéomn Yo Tovg Avopeg
— @opovvtar Arydtepo TV andppiyn, £X0VV TEPIGGOTEPN
OVTOTEMOIOEON Y10 TIG KOWMVIKEG TOVG deE10TNTES, ival o
KOTNYOPNUOTIKOL — dlekdknTikol (,)
* aPVNTIKY Y01 Y10 TIG YUVOIKES

— 000 EAKVOTIKOTEPES TOGO AMYOTEPES KOWVMVIKES de&LOTNTES (,)

— AAAA pe avénpévn Betikn kovovikn aAnAienidopaon,
KOVOTTO{N o Kot QVTOEKTIUNOoN

— 1 EAKLGTIKOTNTO 0CKEL TEGELS Y10 GUUUOPPWCT) TPOG-
E0MTEPIKELON TOV KOWOVIKOV GTEPEOTHTOV PVAOV

I1. 2. Kopdovtng

Oewpicg ENENG: QuUOIKN €AEN, n €Aén Tou wpaiou

4. AvtovarxhooTikég apolBE Yio TOV KOWVmVIKO TEpiyvupo
— KOW®MVIKN GOYKPIOT - O10POPOTOinGM.
* 0 pOAOG TOV POAOV oTN GVYKPIoN
— 0 pétpla EAKVOTIKOG GvOpag ETmPELEiTAL OO TNV TAPOVGID, TNG TOAD
EAKVOTIKNG YUVOIKOAG 1] TOV TOAD EAKVOTIKOD GvOpaL

— dgv 1oveL TO 1610 Yo TN HETPLO EAKVOTIKT Yuvaika. o Tig yovaikeg
LETPE 1) TPOCOTIKT] OLLOPPLH, OTTOKAEIGTUCE,
* 0 pOAOG TOV YPOVIGHOD
— Xg d10d0ykn oVYKPLoN HE Opo10 1 avtifeto POAO: ET®EELOVHOCTE OO
TOVG MYOTEPO MPAIOVS TPOTYOVUEVOVG KOl «YCAVOVLE» OTTO TOVG
mEPLECOTEPO
— Agv o0t 6tav ot yvvaikeg a&loAoyohv 10 cHVIPOPO TOVG

* Xe mapdAAnAn ovykpion enikpatel 0 pOLOG TOV GHAOL (TOPUTAV®D)
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Oewpieg EAENG: QuaIKn €AEn, n €AEn Tou wpdiou

* [Towor peponmTovV LAEP TNC OUOPPLAC
— 01 AvOpeg TEPLOGATEPO OO TIC YUVOUKES OE
YVOOTIKO EMIMEDO KO EMITEOO AVTOYVOGING

— KOt To, 000 VAN EEIGOV GTN GLUTEPLPOPEL.
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Oewpieg EAENG: QuaIkn €AEn, n €AEn Tou wpdiou

* Ilowot pepoinmrodv vIEP TNG OLOPPLAG
— ot Yynhoi Avtomapatnpntés (YA) o€ oyxéon ue
toug Xapuniovg (XY)
— T eivan  awtonapatnpnoia; Tt eivar o YA kot 0 XA;
— Z1afepd YOPOKTNPIOTIKO TPOCSMIIKOTITOS
— Agttovpyia 1oV £0VTOD TOV gvEPYOTOLELTOL GLYKVPLOKA OO
e&myevn epebioparta
— Awopecorafovca Kot puBeTiKn GAA®Y peTaPfAnTn
* o1 YA gmdéyovv e Baon v opop@td, oyetilovtal
gvKola, decpedovtal SOGKOAN
* o1 XA gmAéyovv pe Bdon v TpocomKoOTNTA, Elval
ouykpoTNUEVOL 6To oyeTilectat, decpevovTat
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Ocwpieg ENENG: QUOIKN €AEN, n €Aén Tou wpaiou

* O@&AN Ko ATOAELES
— 1] OHOPPLE EIVOL KOIVAOVIKO TAEOVEKTILO

* o1 wpaieg yovaikeg EAKDOVY TEPIGTOTEPOVG EPOTIKOVG
oLVTPOPOLG

* 01 ®paiotl avopeg EAKVOVV TEPIEGHTEPOVS PILOVS TOV
avtiBetov VAoV (Ol amapaitTa Ot YLVOIKEQ)

* 10 @paic Atopo tvat AydTepa ELAAMTA GTNV YLYIKN
acBévela. ZATnpo oTokng Katevuvong, LAALOV 1 Yoykn
acBéveln emnpedalel v REAvVIoN
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Ocwpieg ENENG: QUOIKN €AEN, n €Aén Tou wpaiou

* O@éAN Ko ATOAELES

— 1] OpOPPLA EIVOL PEIOVEKTIIA Y10, TV 0VTOPPYOMION
* emnpedletal apvnTIKE TO TOAVTOIKIAO TG OIKOOOUNGNS TOV
Eavtov, n avtoektipnon, n tenoibnon ot 1pocmmiKes
KOVOTNTES, 01 TPOGOOKIES ard TOV £0LTO Kot AAAOVGE, M
TPOGAPLOYT GTIV OTOTVY 0L, «OTVY I )
— 1] OROPPLE HETATPETETUL GE KOLVOVIKO PELOVEKTI L

* OTOV EMOKLALEL TOV KUPLO KOWMOVIKO pOLO
* OTOV M OTOIKT] 1) KOWVOVIKT TPOTGTOpia £XEL KATAGKEVAGEL
YEVOOGVGYETIGELG
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Ocewpicg EAENG: QuUOIKY €AEN, n €Aén Tou wpaiou

* MokponpdOeopua;
— 1 eAxvoTtikdtTTa 0V emnpedlet Ta yeyovoto (mng
€VOG 0TOLOV TTANV €VOC, TNV TBovOTTO VO £pOEL
G€ YAUO
— 0ev oyetiletal pe v yevikdTePN 1KOVOTTOIN o, TO
vonua {mnc Kot TNV Kavomroinom and 1o YAUo

I1. 2. Kopdovtng 23

Ocewpieg €XCNG: n ouoioTnTA
e ANUOYPOPIKT] OLOLOTNTA
— 0 ATOpO GOPMOVOLY TANOOC AALWDV TPOKEUEVOL VO,
GUVAWYOLV GYECELG OALA KOTOATYOLV KO LEVOLV Y10,
TOAD LLE TOLG OLLOLOVG

— 1 GY€0T ONUOYPOAPIKNC OLOLOTNTOS, EAENG KO YPOVOL
glvan U
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Ocewpieg €XCNG: n ouoioTnTA

*  H é\&N ™¢ opodT TG MG TPOG TNV TPOSHOTIKOTNTO ApIoPrTeital.

Ev tovtoic:
— 1 opototnta oyeTifeTal [IE TNV KOvOmoinoT Tov (euyapldv kat iows v
HoKpoPLoTnTa TOV oYECEMV
— 1 YVOOTIKY KOt GUVOLGONLOTIKY OpotdTnTa aokel EAEN :
*  YVOOTIKN TOATAOKOTNTA
— TOAOTAOKY - OTAY] dOUNGOT OKEYNG, EPEBIGLATOV KAT.
— KAion mpog Bupkég KaTaoTacELg
» ot un katafimricol EAkovrat omd OLolovg
» gviote T0 owTd cLUPAiVEL Kot Y10 TOVG KATOOATTIKOVG,
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Ocwpieg €XENG: n ouoioTnTa

e OpoldmTa ™¢ TPOG TNV EAKLGTIKOTNTA

* VOO Kol EUTEIPIKN TEKUNPI®OONG TOV
CLVTOLPLICHATOG G TOlKiA (evydpia: oyeTlONACTE pE
dropa Tov 1010V EMTEGOV EAKVGTIKOTNTOG

* {omg M opoldTNTA YpNoLonolEiTe cav QilTpo: otV
OPYIKT ETOPT EVIEIVEL TNV EAEN KATOTLY EVIGYVEL TN
déopevon (m.y. emnpealetl v mopeia TG dnpovpyiog
oX£0MG KOl T1 GLVTIHPNOT| TNG).

* 01 Avopeg emnpedloviol TEPIoCOTEPO OO T TPOTOTOINGT
NG ELPAVIONG TNG GLVTPOPOV, OYL Ol YUVOIKECS
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Ocwpieg €XENG: n ouoioTnTa

e OpoldmTa ™¢ TPOG TNV EAKVGTIKOTNTA
— Epunveieg tov @atvouévou:
* o) YpdvOG Kot OAANAETIOpaoT
* B) kowvwvioProroyikn epunveia = emavoinmtikn kbeon

GTO YEVETIKA OO0 E0VTOV KOl OIKOYEVELNG —> TPOTIUN O
Yl TO OLO10.
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Ocewpicg €AENG: n ouoioTnTA

¢ Opotdtra oTIg 6TdoES
— avénpévn €AEN Yo 660V¢ TIGTEVOLLE OTL EYOVV OUOIEG CTAGELG
— avénpévn €AEN Yo 66ovg £0VV OLOLES GTACELS
— Otav vdpyel EAEN Kot OpoOTNTA GTAGE®V 1 TPOYVMOOT) Y10l TN
oyéon elvar moA) KoY
— otaw vrapyel EACH vrobéTovue 0TI LITAPYEL KO OUOLOTHTA
oTaoEQWY
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Ocewpicg €AENG: n ouoioTnTa

* H pdéroc g avopordmrag oty EAEN:

* QTOPEVYOVUE TPATA TOVG OLVOLOLOVG

* wpoceyyilovpe Tovg OHOLOLG,

* 01 OAly0 OLO101 ATAMDG OGS OPIVOLV 0dLAPOPOVG,
* 01 TOAD OpO10L Hog EAKHOLV,

* cuveyilovpe TV ETOEN HOG LE TOVS TOAD OLLOIOVG

* 1] GLVEYLOT TNG EMAPNS EIVOIL KOTAAVTIKY Y10 TV TEPULTEP®
EMEN
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Ocewpieg €XCNG: n ouoioTnTA

» Twrin opotdtra oxetiletan pe v EAEN;
*  Opowdtnto onuaivel avto-eniPePaimnon.
* Yopioctotol n Tpocdokio 6Tt 0 OHOL0G, MG Opo1o o oG BPet Kot eKEivog
0pECTO  OMMG EUELS.
*  Avoantodpe évo 18avikd GOVIPOQO...
e TL LMK OUmG KOTOoKEVALOVE TNV EIKOVA TOV;
=a. E&davikevon tav nuETep®V VTOKEWEVIKE OVTIANTTOV
VMK®OV;
Eivor mpooithy n eikova avty oe évay dAlov;
= B. Ykd and 10 Yrepeyd pog;
Eivor mpooith n eixova avty oc évay dAlov;

Kot o11¢ dv0 mepurtdoeis (o & ) enddKOVTOS TO anpOGITO Kot
EVOEYOLEVOG U1 S100ECLO KATOAYOVLE GTO EPIKTO, GE KOO0V
OV LLOG EIVOL TTPOGTITOG, O100EGOC, TTOV TEAMKE oG potdlEt
«PEOMOTIKOTEPOY.

01 OYETIKES OIEPYAOIES TTOV KAVOVY

THY 0UOLOTHTO Va INuIovpYel EAEn

ype1alovral TEPAITEPW EPEvVa I1. X. Kopdovg 30




Oewpieg €ACNG: 1I00pPOTTIA KAl TUVETTEIA
e YOUTANPOUATIKOTNTO TPOGOTIKOT TOV

— Ovte ot ovtifeTeg TPOCOTIKOTNTEG OVTE Ol GUUTANPOUATIKEG
éhxovtal (0AAG ovakdAese TPONYOOUEVQ)

— O1 cVUTANPOUATIKEG CUUTEPLPOPES AVEAVOVVY T1) SOTPOCHOTIKN
€AEN Ko cuvINpovv TN oxéon (). OEGTOTIKT - VITOYWPTTIKY
GUUTEPLPOPA GE CUYKEKPLUEVES KOTAGTAGELS)-
CUUTANPOUOTIKOTNTO EKONAOVUEVOV XOPAKTNPLETIKOV
TPOCMTIKOTNTOG

— H oyéon g «Bewpiag Tov decpod» katd tnv svf]?»ua} g(mllps mv
CLUTANPOUOTIKOTNTO GOUTEPIPOPDV (0d pdbnuo 6225-
Kowavikn Yoyoroyio g 0TEVHG SIUTPOCOTIKNG GYECTC)

I1. 2. Kopdovtng 31

Ocwpicg ENENG: 100ppOTTIA KAl OUVETTEIA

e ZOUTANPOUOTIKOTNTO TOP®V Kol oyolddV
* Qcmpleg KOWOVIKNG OVTOAAOYNG-TL )
avtarldooetay;, T Emduwkeray; m.y. Oewpio
wootipiog (amd padnpa 6225, n Kotvovikn
Yoyoloyla TG 6TEVIG OLAMTPOCMOTIKNG GYECNC)

— enl mapadetypott Kovmvikd yonTpo Evavtt TAoVTOV, | )
EMOLYYEALLOTIKY GVAYVOPLON AVTL KOWOVIKG TPOPOATIC, OLOPQLE.
avTi KOW®VIKOD YONTPOL, TAOVTOV , AGPAAELNG KA.

* 01 YOVOUKEC TPOCPEPOLY OLLOPPLE Kot avalnTovV
KOLVOTIOIMTIKO OTKOVOLUKO EMIMEDO Kot yoNTpo, ot
GvOpEC TPOCPEPOLV TO TEAELTAIO KO owocznrof)v TO
TPAOTO

* mBavov ot yovaikeg va unv coveyiCovv mio va
ava{ntohv OIKOVOLUKO EMTEOO KAT. OAAQ Guveyilel

GECOVAAIKT] EMOQT] E8IKA (O L M oYEom) va
elyvel avtioTaon o aALaYEG

— T.Y. ol yvvaikeg deiyvouv aduvapio 6T 6eE0V0AKT
STPAYILATEVCT] TOV EMOVULDY TOVG, TMV OTULTHOEDV Y10
TPOPVUAAEN KAT.
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Oewpieg €ACNG. 1I00pPOTTIA KAl TUVETTEIA

o ZUUTANPOUATIKOTNTO TOP®V Kol ayofdv

Epunveiec:

— o) Kowaovioproroywkr. Ot dvdpeg Bacilovtar otnyv
EUPAVION Y10 VO LTOAOYICOVV TNV YOVILOTNTA TNG
ouvtpoeov. Ot yuvaikeg 6To YONTPO Yo VoL VTTOAOYIGOLV
TNV WKOvOTNTO GLVINPNONG TOVG KATd TNV HaKpd
€YKLLOOUVY] Kol GUVTHPNOTNG TOL Tod10V.

— B) Ovyvvaikeg £xovv ddoyOel tnv éuueon TpdécPacn e
KOW@VIKA ayafd yrati amoxieicOnkay amo tnv aueon. Qg
€K TOVTOV £Y0VV 0EVVEL TIC EMKOIVOVINKES Kol

SyvooTikég mpobécemv de&10TnTEG AALA KoL TOL
YEWPLOTIKA, GTPOTYIKE YOpioHATA TOVG.
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Ocewpicg EAENG: 100pPOTTIA KAl OUVETTEIA

* ApoiPaidnra Kol GuVETELD,

— HOG OPEGOVV OTOL GTOVG OTOI0VG APEGOVLE

— LG 0pEGOVV OVTOL TTOL YEVIKE KQPALOoVY
PEGKELD Y10 TOVS AAAOVG

— 1 Bewpia g 1oppomiac tov Heider:
YVOGTLOTO, CLVAICONLLATO KOl GOUTEPLPOPES
Yl Tovg dAAOVG GE aAyEPPIKN 1GoppoTia

* pog apéoetl 0 PIAog Tov eiAov pog Kot o £x0pdc Tov
€x0po? pog
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Ocewpicg €EAENG: ppayuoi
* H yuyoroyikn avadpactikotnta (J. Brehm)

— E€wyeveic ¢ oyxéoemc gpayuol

* 01 yoViKoi @payuol Kot 01 GUVETELEG TOVG Yo TaL
Cevydpra:
—avénon g dEcpEVaNG - ayanng oTo EKTOG
YOOV, kN apvn eTidpactn oTo EVIOS YALOL
* 0 MEPLOPIGHOG TNG EMAEKTIKNG SUVATOTNTAG KOL 1|
skacrtKornw ). TEPLOPIGHOG YPOVOL

* 1 YEQYPOAQIKT ATOGTACT)
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Ocewpicg EAENG: ppayuoi
* H yuyoroyikn avadpactikotnta (J. Brehm)

— Ecwyeveic g oyécemc ppaypol

* 01 «OVGKOAO OeV £lval EAKLOTIKOL

* 01 EMAEKTIKA OVGKOAOL (.. TTOL glyov NON emAEEEL
GUVTPOPO KOl AOLLPOPOVGAV Y10 AAAOVG) NTAV TLO
eAKvoTiKol omd Tov Alyo amontnTikoHg

* 01 Pétpila SLGKOAOL Elval EAKVGTIKOT

* 01 YOVOUKEG amoppinTovy Mo GLYVE TOL SVGKOAOVS o’ OTL
o1 avopeg Tig dvokores. Kotvwvikn voppa.
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Otwpieg €AENG:
TTPOOOOKIEG KAl QUTOEKTTANPOUUEVES TTPOPNTEIES

* H avtoekmAnpovuevn tpopnteio 6TIg
GYECELG
— otav Eyovue TV Tpocdokio 6Tl o1 dAAol Oa
etvar Opopot, Ba pac cvumepipepBovv wg edv
ntav dpopeot. To avdroyo Ba couPel otnv
avtifetn mpoodoxkia.
* «B¢gpilovpe 0TI oTEPVOLLEN
* 01 TPOGOOKIES KOl Ol CUUTEPLPOPES Hag Oyt LOVO
emnpealovy TV EAKLGTIKOTNTA LG OAAL KOt 0T
TOV GAA®V
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Otwpieg €NENG:
QUTOEKTTANPOUEVES TTPOQNTEIEG

v’ Snyder, Tanke & Berscheid, 1977 - neipapo

- H teyvmt Betikn mpocdokio «EAKLOTIKNE YOVOIKAC) TOL
oMoV PYNONKE UECH YEVTO-POTOYPUPIDV ATEVOVTL
OTIC YUVOIKEG e TIC OTOoieg aAANAemidpacay
TNAEQPOVIKA 01 AVOPEC GLUUETEYOVTEC GTO TEIPALLQL
EMMPEACE TN GTACT) TOVG

- H o101 t00¢ ®01660 vty dnpiovpynoe Kar ovaroyesg
AVTIOPACELS OO TIG CUVOLUANTPLEG CUUPMVEC LE TIC
TPOGOOKIEG TOV OVOPOV GLVOUIANTMOV

I1. 2. Kopdovtng 38




Mopeia kai diathpnon
TNG OTEVAG DIATTPOOWTTIKAC OXE0NG
X1Ad0 TNC oxEong Kot eiltpa:
0 Bewpiec piktpwv — moieg oyéoelg
olatnpovue ev télet; EmAoyéc.

U Oewpio otadiov — Tmg mopedoviat ot
OYEGELC YEVIKA KO 1] GTEVT] E01KOTEPQL;
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Mopeia kai diathpnon
TNG OTEVAG DIATTPOOWTTIKAC OXE0NG

21010 TNG 6YEong Ko eidTpa:
O Bcwpieg pilTpmV — TO1EC GYECELC
dtatnpovue ev téhet; Emioyéc.

O &mA0YY GYEGEMV UECH PIATPOV
KOWV®OVIOONLOYPAPLKOD YOPUKTIPOL KO
YUYOAOYIKOV, KOLVOVIOWYVYOAOYIKOV TPOPIA TOV
aArov (Kerckhoft & Davis), fewpia piltpwv

0] smkoyn ox€0e®V LEGM GIATPOL POCIGHEVOL GTO
QLo1KO gp€dicua Tov GAAOL, TN cLUPBATOTNTA TOV

a1ov kot TV pOA®V (Murnstem) 70 HOVTEAO
E.A.P
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Mopeia kai diathpnon
TNG OTEVAG DIATTPOOWTTIKAC OXE0NG

X1Ad0 TNC oxEong Kot eiltpa:
U Oewpio otadiov — mmg mopedoviat ot
OYEGELS YEVIKA KOl 1] GTEVN EOIKOTEPUL;
0 ta otdolo Pabuaiog eyydtnroc —

amoGTaC0ToiNoNG Tov Levinger,
LOVTELO arinieéopTnong
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21a0I0 TNG OXE0NG KAl YIATpa

U Bczwpieg piktpov — To1Eg oYEGEIC S10TPOVUE EV TEAEL,
O oyéosic pog dwtpnon emisyovror nEG® QIATPOV
(Kerckhoff & Davis)

1. 214610 Tp®TO, TPMTO (YPOVIKA) PIATPO:
*  KOWOVIKEG LETOPANTEG = Kputipro: opotdTNTa
. 0.én, Bpnokeia, exmaidevon
2. 214010 0€0TEPO, 0EVTEPO PIATPO — TOL TPAOTA PriLOTOL TG OYEONC:
*  KOWOVIOYVYOAOYIKEG LETOPANTEG = KkpiThplo: opordTToL
. olieg, otaoeic
3. Ztéd10 tpito, Tpito GIATPO — 1 OYECN «TEPTATAN

. OTOUIKEG YOYOAOYIKEG LETAPANTEC => Kpurfpio:
CUUTANPOUATIKOTN T
TPOCWTIKG, YOPOKTHPIOTIKG,
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2T7AdI1a TNG OXE0NG Kal QIATPA

Yyfoeic tpoc owtipnon ko Oswpio oirtpoyv (Kerckhoff &
Davis)

[Tapatnpnon In
H ovuminpopotikdmra 1 un tov TposoOTK®Y
YOPOKTNPIOTIKAOV KOl AP0 1) AEITOVPYIKOTNTA TNG GYECTG

eaivetal oxetkd apyd (ocvvhbog petd 18 unveg) oty
mopeio g oyxéong!

- Iori;

[Noti eved dpovv TOAD yovopkd oty apyn Ta eiltpa 1
Kol 2, 1 epOTIKN EAEN emevepyel Yo va TOPEUTOOIGEL
TIG PEOAICTIKES EKTIUNGELS TNG TPOSHOTIKOTNTAS TOV
dAAov. Apa 0 QovTacloKO GToLyElo Kot 1
OLVTOEKTAT POV LEVT] TTPOPNTELQL.
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2T7AdI1a TNG OXE0NG Kal QIATPA
Xyéoeic mpog dwornpnon ko Osopia @idtpov (Kerckhoff &
Davis)
[Mopatnpnon 2"
210 21641010 3 deV VIEIGEPYOVTOAL KOIVOVIKOO LOYPAPIKES KOl
KOW®VIOWLYOAOYIKEG LETAPANTEG, EQOGOV TO GIATPA QLT
&yovv oM ypnoyLomonei.
To medio avnKel 6TV €yydTNTO KoL T SOKIUAGIO TV
GLGTATIKAOV TOV TV anaptilovv:

TPOCOTIKG YOPOKTHPIOTIKA, XOPIOUOTO, 1OLOITEPOTHTEG,
EMKOIVWVIO, EKPPOCH-KOTOVONTH TOVOICONUATOV ...

- Mropel va vtap&ouvv eEapécels kat va VtElcEABovV;

Nat €dv vdpEovv avaTpomég 6TV
KOWOVIKOOTLOYPAPIKES KOl KOVOVIOYVYOALOYIKES
dloTdoels ota HEAN Tov {evyaptod Kot 6TV
mpokabopiopévn NoN HeTa&d TOLG KOWVMVIKT GUYKPLON,

KOWOVIKN OVTOAAOYR KOl 1GOTILLIOL
n ’YHrlZ Kopdovg H 44




2T7A010 TNG OXEONG KAl QPIATPa

* To povtéro Epébiopa-Aieg-Poror, E.A.P tov
Murnstein
— Tpio otddia dradoykod edtpapiocpatog mapdyovv
S doyIKA amopdcelg dtotpnong, eppdbuveong kot pRéNg,
Hepucng 1 oAukng
210010 PiATpOovL:

1. Epebiocpartoc
2. Adwov
3. P6rwv
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274010 TNG OXEONG KAl QPIATPa

* To tpia otdd0 d1ad0y KoV PAtpapicpatoc, E.A.P,
tov Murnstein
1. Ztddwo epidtpov gpebicuatog

a) OQIATPO TO PUOIKA YOPAKTNPLOTIKA, 1] PLGIKY] EAEN

b) omouteitan evioyvon, Eupeon N dueon

c) Aerovpyein embopia, o TOHOG KOl TO PAVTAGIOKO
oTolEl0, avamTOOoETAL TO GTOLYEI0 TOV TABOVG

d) H éA&n evioybetar amd opotdtnta o€ NAkia,
eupavion kot Bvomra ..M amd gmbopio opodTTOG

e) Ogv amouteital aAAnAenidopaon !
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2TAdIa TNG OXEONG KAl PIATPQ

e To tpia otdda d1ad0y KoV PpAtpapicuartoc, E.A.P,
tov Murnstein
2. X14010 @iktpov allov

a) oiltpo N ovppoatdtro oSOV Kol 6TAcEDY

b) aéleg, otdoelg Kupimg Evavtt TG EIALNG, TG GTEVNG
oyéone, Tov oyetilechor YeEVIKA, TNG OIKOYEVELOKNG
Comg...

¢) itowgmailovv poro ta oynuata mept to oyetilesOat
(Oewpio Aeopov otnv evidikn Lon, Bowlby, Shaver),
1N €IKOVO, E0VTOV-GAAOV

d) yevi ProBewpio ko petapuokég asieg (5), Tt Exet
neplocdtepo atia ot (o, KoAd — koK), ot avOpwmot
KOl 01 GYEGELS EVOVTL TOV TPOCOTIKAV GTOYMV-EPYDV

e) 1 otadlodpopio Kot n onpacio gy ™ {on
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2T1AdIa TNG OXE0NG KAl PIATPQ

* To tpia otdd0 S1ad0y KOV PAtpapicpatoc, E.A.P,
tov Murnstein
2. Z1dowo pidtpov aimv
f.  omoutel oAoéva ko mo aAANAETIdpaoT Kot
TOVAGYIOTOV OTMGONTOTE AEKTIKY
o€ Kot 6EEOVAAIKT] EKPPOOT

ga

h.  pdérot pUA®V 6TV Kov®Via Kot T oxEon

i. 1o f) pmopel va emavatpopodoTNoEL Kot
EMOVOEVEPYOTOINOEL TO X100 1, Tapdyovtog
TAOVG10TEPES OELOAOYNGELS TOL «PVGIKOD
epebiopatocy

J. YW moArG Cevydpla 1 emitevén Tov 6Tadiov aVTOD
glvarl EMOPKNG Yo CHVOYT LOKPOYPOVIOS GYECTC
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2TAdIa TNG OXEONG KAl PIATPQ

* To tpia otddl0 d1ad0y KoV pdtpapicpartoc, E.A.P, tov
Murnstein
3. Xtdd10 @iktpov poOA®V
a) 0670 6TAO0 AVTO TPOKLITEL EMOKOIOUNOT TNG GYEoNS (PA.
aAAniovyia a,b,c...kAm.)

b) @iATpo Kol «OIKOSOUIKO VAKO» 1) AVEAVOLEVT] EUTIGTOGVVN
KOl EUMIOTELTIKOTNTA. ZVUPatoTnTa aSldV Kol 6TAGEMV

c) AOyw tov b), avéavouevn ekatépwbev avtoamokdivym.

d) Aoyw tov b), ¢) éxppaocmn Tov «BEA® Kot dev BEL®» 6N
oyxéon (0éhm yo péva, BEL® Yo oéva Ko avTioTpoPa).
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2T1AdIa TNG OXE0NG KAl PIATPQ

e To tpio otddla drad0y KoV piitpapicpatoc, E.A.P, tov
Murnstein
3. Z1d010 pidTpov porwv

e. AOyw tov b),c),d) katavomon g euyépeloc, TG
SVVOTOTNTO KOt TG ELYXOPIGTNOTNG — OLGAPECKELOW TOV
avtAei/voidOet o GAAOG pe To va avorapPaver
GLYKEKPLUEVOLG pOAOLG 6TO (evydipt ko TV Ko {on

f. ol otdcelg TV HeEADV NG oY€ong 6€ POAOVS TPETEL VoL
etval copPatés. .. va vdpyet apoPaio amodoyr| Kot
GUUTANPOUOTIKOTNTO Y10 VO TTPOKVYEL TO &)

g.  evapudvion por®v, apuoviky cupufioon

I1. 2. Kopdovtng 50




2T1AdIa TNG OXEONG KAl QPIATPQ

LYEGEIC TPOC OLUTII PG, TOPELY GYECNC KUL QIATPU.:
70 povtéio E.A.P (Murnstein)

[Hopatnpnosic

—  KdBe piktpo mailel kabopiotikd poro 6To avticTord TOL 6TAd10,
TPOKVTTEL OTMGONTOTE GE AVTO

—  Qo1600 10 eiktpa Kabe oTadiov Pmropodv va 0GKNGoLV 1 va
EMOVACKNOOVV LEPIKT EMIOPUGCT] KO GTA GAAX GTASI0 OOV dEV
nailovv kaboploTikd poro.
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21a0I0 TNG OXE0NG KAl YIATpa
0 Bewpio otadiov —mmg mopedovTl 01 GYECELG;

Ta otaowe fodmaiog yyOvTNTOC — 0TOGTUGLOTOINGNE TOV
Levinger, éva povtého aiinieédptnonc

v E&etdlel Ti¢ TPOTOTOINGELS TOL EMGLUBOIVOVY
OTIG GYEGELS MG GLVAPTNOT EMUTEOWV EYYVTNTOC

v' "Eyeil gbpoc. H Oewpia eivon epapudoiun kot oe
GAAEC GYECELG IOV EUTMEPIEXOVV EYYDTNTA OAAG
dev glvan amapaitnTo EpMTIKESG, OTMC 01 PIAES
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21a0I0 TNG OXE0NG KAl YiIATpa
0 Oczowpia otadiov katd Levinger

Ta ctdo10

A. T'vopiuio kot EAEN
B. Emotkodounomn ko akun
C. 2vvéyion kot moryioon

D. ®0opd ko wopakun
E. Anén
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21a0I0 TNG OXE0NG KAl YIATpa

U Ztadw fabuiaiog eyydTnToc—0mooToo10T0iNonG Kotd
Levinger
A. T'vopyio kot EAEN
*  ApotPaio EAEN
v QUGIKN OLOPPLY KO EVIGYVGELS
v’ oupodtnta (dnuoypaiky, otdoemy KAT.),
GUUTANPOUATIKOTNTA (TPOCOTIKOTITMOV-GUUTEPIPOPHDV)
v gpotioude, mdboc, Taboc, kepavvoPdrog Epwg (Sternberg),
mepuadne Epoc katd Berscheid
- &Alo cvotatikd Tov Epmta Katd Sternberg (eyydtmra, andeoor, TOGO
amo to Kabévo Kot o€ TL avaloyies;)
- ot é€L Tomot épwta Tov Lee, aAAd o€ TL avoroyieg, TO101 TEPLGGOTEPO
ool AtyotEPO;
v" To cvvoucsOfiuata mov apyilovv va emtkpatody yivovial oAoéva

Kol o évrova, apyilovv o€ va ivatl avAapeIKTa Ty, 1| OPYLIKN
gupopia epmeptéyel Ko aywvio, 1 EAEN kot eofo...

I1. 2. Kopdovtng 54




210010 TNG oXEoNG Kal PIATpa
O Xtadwo Pabuaiog eyydtnrac—omootacionoinong katd Levinger
B. Emowkodounomn ko axpun
e Avavouevn aAinieédptnon.
- Ti eivou aAdnielapnon;
v Tevikevon KOWmVIKOV ovTaAAOY®OV Kol KOVOVIKOV
cuykpicemv
- 0AAG TL avToAAGooETaL, T €idovg ayabd Kot yloTi;
- 0 pOLOG TNG avaA0YioG KOGTOVG Kol 0PEALOVS TTOV £)XEL O
kaBévag otn oxéon. To aicOnua iwootipiag-ovicotipiog ®g Tpog

1 GUVOAN GYEGT), 1 OTUAGIO TG AVIGOTIHING O EMUEPOVS
dl0oTACELS GUYKPIONG
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210010 TNG oXEoNG Kal PiIATpa
O Xtadwo Pabaiog eyydtnrac—omootacionoinong katd Levinger

B. Emowkodopunon ko axpun
e AvEavopevn aAnieEdpnon
v’ moto gival ta moAvTiudTEPa YIa THY GTEVE GYéGN avTalialiuo
ayalo mov T yaparxtypiler povadikd;

= 01 040éva avéavoueves 006¢€1S aro TIS TOIKILES TAEVPES
™G apoifaios avtoamoxdloyns. H avtoamoxdloyn coyvd
TPOKVTTEL OE EMEIGOOIO EPWTIKG, 1] UM, EVIOTE KAl
GUYKPOVGLOKT, TTOV TEIVODY VO TOUKVOVOLY YLO VO OPILDGCOVDY
HETA TTPOS TO TEAOG TOV GTASIOV AVTOD

v AvtolldooovTol euyaploTo. Kot Sueapesta «oyadd», N
gvoyAnon, N {nuio, ot SlP®Vieg, 01 GLYKPOVGELS, ival TOGO
oLVNBELG OGO KoL 1 AVTOALOYT TPLPEPOTNTAG KOl SDPMV

v Ta cvvaisOfpato Tov entkpatovy cvveyilovv va eivar kot
GYETIKG OAVALEIKTO KOl GYETIKA £VTOVA, 1 OY®VIo ®GTOCO TEIVEL
VoL VTOY®PEL PHETA amd KADE «EMEIGOOI0 QLTOOTOKAAVYN G
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21a0I0 TNG OXE0NG KAl YiIATpa
U Xtadwo fabuciog eyydnroc—omootacionoinong katd Levinger
C. Zuvéyion kot mwoyioon

1.  Xapn oto B, tibevtan o€ 10y0 ecmTEPIKOL KOWV®OVIKOL
KOVOVEG Y10, T1] GX£0T TOL UITOPEL vaL Yivouv 1 va un
yivouv Kot dnuodciot

v' H éoto kot 6YeTIKN SNUOGIOTTOINGT TOV KOVOVOV
AVTOV 00NYEL G€ KATO0C LOPPNG ATOPACT) Y10l
0€GLEVOT, GE OEGIELON 1) KOl YALO

v' H oyéon yiveton poakpoypovn kot ot (oéC TV PeddV
oV {eVYoploh OAANAOEEQPTDOVTOL TOIKIAOTPOTMOC

1.  H évtaon tov cuvarcOnuatwv vroympei. H vrepPoiikn
evpopia teivel va omaviCel aAAd Teivel va omoviel Ko
vrepPorikn opyn 1 o Bopds. To suvarsOuata teivovv
va. gtvar kupiog Oetikd (av Ko pHéTprag Eviaong) mopd
apvnTikd (0mwg 1 aywvia)
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21a0I0 TNG OXE0NG KAl YIATpa
U Xtadwo fabuciog eyydnroac—omootacionoinong katd Levinger
C. Zuvéyion kot mwoyimon
v 0 épotog Hotdlel pe cuVTPOPIKOTNTA 1) Oy QT TIKOG
épotag (Sternberg, Berscheid, Lee)
v' To vrokeipevo Babog g oydong épyetar oTnVy
EMPAVELD LOVO GE TEPIMTOOT ATENG TNG
1. To evolQEPOV Y10, LTOATOKAAVYT], ETEPOOVAKAAVYT
vroywpet Paduaia. ..
V' Ot cbdvrpogot apyilovv vo Oewpodv o évag tov GAro
dedopévo

1v. To o1dd10 avtd pmopei va kpatnoel omeptopiota poli
Le (o oyéon mov dapkel. Oumg o1 SucavaAoyeg dOCELS
TOV TOPATAVD QOVOUEVAOV UTOPOVV VO VTTOGKAYOLV
Vv Tayioon odnymviag v oto D
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21a0I0 TNG OXE0NG KAl YIATpaA
g 2tadwo fabuaiog eyydnrac—amoostocionoinong katd Levinger
D. ®Bopd ko mapokun

. O1 Bewpieg TG KOWVOVIKNAG OVTOALAYNG (T, TNG looTiiog) TpoPfAémouy
TNV €AEVGT] TOL GTABIOVL AVTOV 1) OTWCONTOTE TO EMTAYVVOLV KOl

gmteivouy
v Hopdyovtec mov xat’ avtéc mailovv pdro otnv ehopd 1 TV
OTOPLYN TNC:

. KOGT, AVTALOIBES, EVIOYOGELS

. VapEN VITOKEUEVIKDY — OVTIKELEVIKMDY EUTOSIMV TOL
avaoTEALOLV TN PBopA (Taudid, ovac@aAcio, EEMTEPIKES
TMEGELS, YOUNAN OLTOEKTIUNON, LN avToTteEmoifnon ot
TPOCMTIKT IKOVOTNTA GYeTIlEcOL, VOTEPTON OE UVTIKEEVIKA
TPOGOVTA YO TNV Oyopd EpYOSio 1 TNV «ayopd vémv
SUVTPOPOVY, AOPUVOTOINGT dEEI0TNTMV AOY®
OAANAEEGpPTNONC, K.0L.)

. TPOCOTMIKO EMIMEO GVYKPLONG AVTUUOPDV (YOUNAES
TPOGOOKIES AT TYEDT, EMUMEDO EVOALUKTIKOV ETAOYDV

(Oapén SEAEOOTIKOTEPMOV 1 1] EVOAAUKTIK®DV CYEGEMV 1|
MA@V O1EEHOMV)
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21a010 TNG OXE0NG KAl YiIATpa
O >tadwo Pabuaiog eyydtmrac—omootacionoinong katd Levinger

D. ®Bopd ko mapakun

V' Hapdyovieg mov katd T1¢ Bempieg KOWOVIKAG avToAlayng
naifovv poro oty PBoPA TG GYEGNE 1] TNV ATOQLYN TNG:
*  yevikd aicOnuo avicotipiog (VTomEérela
VIEPOPEAELD) GTT) GYEGN
o &lewym evolopEéPovTog Yo TOV GAAO AOY® un
OVICOTIOG GE EMUEPOVG OLUCTAGELG

* 1] IPOCMOIIKY] CVTOAVATTVEN TV GUVIPOPOV
exatépbev Tov pmopel va edpaletar oe eEmyeveic g
oY£0EMG OPUCTNPLOTNTES Kot EUTELPTES (EMayyEAUOTIKEG
N dALeC) KaboTh TN OYXEoMN AVICOHTIUN KOl TO GOVIPOPO
...0M0éVa Kot o AyvVeOoTo

* 1 LETOPOPA TOLOTIKOV KOl TOGOTIKOV YPOVOL
AAANAETIOPOONG EKTOG TNG OYECEMG
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21a0I0 TNG OXE0NG KAl YiIATpa

O >tadwo Pabuaiog eyydtnrac—omootacionoinong Kotd
Levinger

E. Anén

O Howma ototyeia tov C (1) oyetkd pe v voydpnomn e
OVTOATTOKAAVYNG KOl TOV «OEOOUEVOY» AAAO

Yvvdvaldpeva pe mapdyovteg Tov D

Odnyodv otnv AMEN epdcoV veioTavTal TPoinobEésels OTMG:

TO KOGTOG TNG OYEONG EXEL avEPEL

ot avtapolPéc Tov divet Eyovv pelwbel

VILAPYOVV EVOALOKTIKEG ADCELG 1] GYECELG

TO TPOCOTIKS EMINESO GVYKPLoNG (TPOsdOKies) eivat LYNAD
To EUTOSLN Y10 TOV YOPIGHO Elvar adhvapa
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H diaAuon TnG oxEong

* O1 6LYKPOVGELS GTIC OYEGELC

* O1 pdcelg 010AVGNC TNG GYECTC

* O1 avTIOPAGELS TPOC TNV LI TKOVOTOINTIKN

GYEon
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Ol oOuyKPOUOEIC OTIC OXEOEIG

* O BaBuoc ko 1 mordtnTo AAANAEEAPTNONG OTIS OYECELS
YEVIKG avEavel TV TOovOTNTO GUYKPOVCEDV

— T efvon oyéon kowvovikng aAAnieédptnong:

+ H e€aopdAion evdg moAUtiuou ayabou, n emiteuEn evog
emBuuntou £pyou | otdxou eEaptdTal and dAa droua ta
oroia eupLOKOUEVA OTO (310 KOWWVIKO Tiedio SlekdIKOUV TO auTd
ayafd ) dA\a dla ayadd, mAnv Guwg UTELCEPXOVTAL 0TV
eMiTeuEn Tou MpoowrikoU embuuntou £pyou 1) oTAXOU.

« AMNAeEdpTnoN €xoupe kal dtav dev upiotartal yev eEApTnon
and tov AAAO yla TNV eM{TEUEN Tou 0TéX0oU AAAA TIPOKELUEVOU
va emiteuxOel, o dAog dev eival duvatdv va ayvonbel yati
uropel va dleukoAUvel fi va SUCKOAEPEL TNV Gdeuct) Tipog TO
0TOX0 aAAd Kat va ureloéABel otnv amoAaBn 1 anmdAauon Tou...
[oVv duvatdtnTd Hag va KAVOURE XPNoN Kal va XAPoUUE TO
eniteuyual
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O1 OUYKPOUOEIC OTIC OXEOEIC

— Zy€0M KOWMVIKNG aAANAeEApTNOTC.
+ 2ulATnon:

—«TTIOAUTIHO ayaB0», «<eTOuUUNTS €pyo N
OTOX0G», «€EATPANLION», «ETIUTEVEN»,
«UTIELOEPYXOVTAL», «DEV UTIOPEL va ayvondei»,
«DIEUKOAUVEL-OUOKOAEUEL», «ATIOAARN 1
arndéAauon)y.

I1. 2. Kopdovtng 64




O1 OUYKPOUOEIC OTIC OXEOEIC

* O poiog ¢ mopepuPfoing —mapéupfacng otnyv
eMiTeELEN TOV EMOLUNTAOV GTOY®Y GTNV
EPWTIKT oYE0MN AAANAEEAPTNONG

* H xowvovikn cOyKpion, o eauTdg Kol 1) GYETIKN
oTépnon ot oyxéon aAnAeEdpTnong
— H avemBount| mapepforr, n oxetikny otépnon Kot

1 QVTOEKTIUNON

— H emBounm mopépPaocn mov dev Epyetor Kot 1
EMOIMEN AMOKATAGTUONG TNG CYETIKY GTEPNONG
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O1 OuyKPOUOEIG OTIC OXEDEIC
— H gpotikn 6y€om ©¢ 6YE0T KOWVOVIKTG
aAAnAeEdpTnong

* H yovadikdtnta Kat n moAuTiudtnTa INe
EPWTIKNG OXEONC WC OXEONC KOWWVIKNG
aANAeEAQPTNONG = €yKettal otnv uPnAn a&ia kat
ISLaTeEPOTNTA TWV Ayadwv mmou avtaAAdocouv Kat
aroAauouv Ta PEAN TNG OXEONG

—MoAAG and Ta ayabd autd eival mpoidvta uPnAng kat
adlaxwplotng eEdptong. Mowg;

— MoAAdQ sival duha kat arnatrtouv uPnAn smévduon Kat
TIOAAR ueydAn eumAok” Tou sautou yia va rapaxbouv
(xpdvo, mpooTmddela Kal eKaTEPwOeV CUVTOVIOUO) Yid va
rnapaxdouv

— & ndpa MoANd a&lohoyeiTal eKWV-AKwV 0 £EAUTOC WG

O6Ao péoa and pia urtoddpla aAAd avamdpeukTn

KOWWVIKT ouykplon!
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O1 OUYKPOUOEIC OTIC OXEOEIC

* O vynAOg Pabuoc Kot Ta To10TIKA
YOPOKTNPLOTIKA TNG AAANAEEAPTNONC G
EPMTIKT] GYECT EYKLUOVOUV GUYKPOLGT
— H ohykpovon givar eEmopEVOS GOUELTN TG

EPMOTIKNG OYEGEMS, Tailel Ae1TOVPYIKO POAO KO
dev givar 01640V amopaitnTo va. EXEL apvnTIKA N
KOTOUGTPOPIK( OMTOTELEGLLOTOL Y10l TY] GYECT) KO
exatépmbev HEAN g
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O1 oOuyKpOUOEIC OTIC OXETEIG
H ouykpouon wg ermoikodounrtikn dladikaoia:
0l BETIKEG TTAEUPES TWV OUYKPOUTEWV

O1 6VYKPOVGELC EMOVU-0PLODETOVV TIG GYEGELS,
avokavilouv Ta «dedoUEVEY

Arocapnvilouv ta «B0EA®Y, «TOVEC GTOYOVCY, KTOVC
POLOVCY TV HeA®V, eavaykdlovy o pnTi EKPPOOT
TOVG OALG KO OLUTPALYLATEVCT) TOVG

ITpdiueg cuYKPOVGELS 1) GLYKPOVCELS EVOPIS GTNV
mopeio TNG GYEONG TOV KATOAYOVV GE EMOAVL-
0p100ETNON M®PELOVV T1 GLVTINPNON TNG OYECEMG
Suykaioym yio oA xpdvo VTofOCKOVGOS GUYKPOLGTG,
TPOOIKALEL KATOGTPOPIKT EMIAVGT TNG, VTOVOUELGN KOl
dtdAvon ¢ oyéong
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Ol ouyKPOUOEIG OTIC OXETEIC
O1 arrod060e€IC aITiou yia TIC TUYKPOUOEIC

e moteg éxdmAeg artieg (Braiker & Kelley, 1979) amodidovrat ot
GLYKPOVGELS;
— O0& CLYKEKPUEVES CUUTEPLPOPES
*» [moporméumel oe avemBountn mopeuPforn 1 ouéleio embountig
rapéuBaonc]
Y. €OPYNOED», KKAVELS pacapion. ..
— o¢ mapofioon vopuog kot amdkiion and poro
* [mopoméunel o€ CYETIKN OTEPNON 1§ OUEAELO, TOVEPYELQS TNV GPOH CYETIKNG
atepnong |
Y. «OPENES VO e otnpielo», «de Bupunbnkeg ta yevéOd povy
— 0€ TPOCMOTMIKT TPOdLABeoN
*» [mopoméunel kot oto dVo]
m.y. «dev gloar gvaicOntocy, «eloatl apeAnoy
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Or1 arrodoaoeic aitiou yia TIC CUYKPOUCOEIS KAl OI CUVETTEIEG TOUS

* O tpdmOg MOV EPUNVEDOVTOL Ol OLTIEC TOV GVYKPOVCEWMV,
10 €100¢ TG amdOOoNG ALTiOL TTOL YIVETOL Y10 VTEC, EYOVV
1010itePO PAPOG BTNV EMLTVYN 1 AVETLTUYT ETIAVGT] TOVG

» To eidog amodoons kabopiletar oo T0 GLVOVATUO TPLDV
010.0TG0EWV

1. eocwtepikn-eEwTepkn aitia
2. otabepn-actabng artio
3. yevikn — e101K1| outial
*  Avaloya pe T0 6OVOVAGHUO O10.CTAGEWY, 1| ATTOO0CH
UTOPEL va TPOAYEI-EVIGYVOEL 1] VA VITOVOUEVCEL TN
OYEGN UETA ATLO T CVYKPOVGI COVTHPOVTOS THY
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MeAETN aTTOOOCEWY AITIOU VIO CUYKPOUCEIC (Bradbury & Fincham, 1990),
IKOVOTTOINUEVWY - UN IKAVOTTOINUEVWY (EUYAPIWY

AITIA ZYTKPOYXHX: Adwgopio wpog cOVIPOQO Y10 KATOWN TPUKTIKY TOV avayKn

Awctdoeic Arddoong artiov-cuvovaclol Kot mapadelypato
Eocwtepu Emtepcn
Teviken Eidixn Tevikn Eidikn
Ag pe opilet, dgv e 1étown Tov avayxkélovv va | Otav etvon
givan dimha pov, givor | gnpota givan divel mpotepatdTTA | UTPOCTA O1
ad1G(pOPOG Y10 LEVOL avikovog/m va pe | otn SovAeld. Agv oilot Tov,
omnpifet Bpiokel Toté xpovo | dev pe
Yo pévol ompilet
Kdat mv aracyokel ‘Exer apoci@bel | Avtd to £kTaKTo Etvoun
TV TV TEPido, QUTAV TV Ymua oty mpobecio
dev et d1abeom va nepiodo 610 O1KOYEVELDL TOV ot
acyoinOei pali pov YPOWILO Kot OgV | adep@ov TG TV dovAeld
OGS TPV, etvar pmopet vau Kavel vo, £xeLTo vou | TG, Ogv
OAAOD ... TPOcEEEL TIG ™G aArol, 6ho £)€L VOV
TPAKTIKES [LOV Eeyvael, kavel AaOn, | ywo
ovaykeg dev aKoveL. .. TPOKTUCE
I1. >, Kopdovtn Cntﬁudta

[Tou k&vouv atrodooeic Ta (EuVapIa
VIO TIC AVETTIOUUNTEC (OUYKPOUOIOKEC:) CUUTTEPIPOPEC:

Ta un ikavormoinuéva  Ta ikavorroinuéva

*  OTIG TEPIOTACELC, OTN
ovykvpia (e£mTepkn
amodoon)

*  0E YOPAKTNPLOTIKA TOV
GLVTPOPOL (ECMTEPIKN
amddoon)

* og Bpayvypdviov N
TOPOOKOD YOPOKTHPO

*  0g LOKPOYPOVIOV
YOPAKT PO YOPAKTNPLOTIKAL,

GUUTEPLPOPES KAT.
(amo6doon oe otabepd aitio)
€ TOAEG N OAEC TIC
TAEVPES TNG GYEoNG (YEVIKO
N YEVIKELUEVO aliTl0)

YOPOKTNPLOTIKA KAT.
(amo6ooom oe aotabég aito)
o€ pia 1 kdmoteg, Atyeg,
TAEVPEG TG OYEONG YWPIg
va emmpedlovtan GALEG
(e101K6 N pepovmpéVo aitio)
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[Tou K&vouv atTrodooeic Ta (suyaplia

YIa TIC ETTIBUUNTEC CUUTTEPIPOPEC;

Ta ikavorroinuéva

*  0€ YOPAKTNPLOTIKA TOV
oLVTPOPOVL (ECMTEPIKN
amodooT)

*  0& HOKPOYPOVIOV
YOPOKTIPO YOUPOKTNPLOTIKAL,
CUUTEPIPOPEG KATT. TUTIKEG
GUUTEPLPOPEC,
emaveppavionues (otabepod
aito)

* o0& MOAAEG 1 OAEG TIG
TAEVPEG NG OYEONG (YEVIKO
N YEVIKELUEVO aliTl0)

I1. 2. Kopdovtng

Ta un ikavorroinuéva

*  OTIC MEPIOTAGELS, OTN

ocvykvpia (eEmtepikn
amdd0oN)

o€ Ppoyvypdviov M
TOPOOIKOD YOPOKTPO
YOPOKTNPLOTIKE KAT. O-
TUTIKES GUUTEPLPOPEG
(aotabég aito)

o€ pia 1M kdmoteg, Alyeg,
TAEVPEG TNG GYEONS YWOPIg
va emmpedlovtat GALEG
(£101K0 1 HEHOVOUEVO ocino)3

O1 @aoeigc dlaAuong TG oXEong

* To povtého ddAvong g oyeong tov Duck

— H dudhvon dev eivat éva otrypuaio yeyovog aAld pio
LLaKPOYPOVT] O1001KOGTI0-01EPYOCia amd SHAVTIKEG
KOTOGTAGELS, QACELS, TOV EEKIVOUV OTOV EEMEPVIDVTOL
KOO0 UM TEPOUTEP® OLATPOLYLOTEVGLLULOL KO
enelepydoia onueia, ovdoi, Kabmg 1o kbbe péLog
EUTAEKETOL OLOEVOL KO TTEPIGGOTEPO LE YVOOGTIKO-
oLVOLGONUATIKO AVIKOVOTOINTO Y10l T1 OY£0T, TO
oVVTPOEO Kol ETavaSloloyel Tov 1010 Tov eantd 61T

GYEOT.
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To povtéAo didAuong TnG oxéong Tou Duck

— ddogic dtdlvonc, Kpion, Kot 0vdol TV QAGEMV:

a. Biopo avikovomrointov pe tn oyéon. A0ALTIKEG KOATAGTACEL,
Kpion aAAd Kot TpoomdOeln amoKATACTOONG YT 1) oXéon elvan
1 €OIKOAOYIKT] YOVIHL T®V LEADV

b. Ta dtopa dtwbétovv oty enilvon g kpiong epyareia
SmPoyUATELGNG, EXVOOVV AVGELS, TAIPVOLV OTOPAGELS Kot
SOKILALOVV TNV OMOTEAEGLOTIKOTTA TOVG GTOVG 101006, GTOV
dALo Ko ot oYéon

c. Xpnon kot e£AVTANGT CLVOIGONUOTIKOV-YVOGTIKOV
amofepdtv.

d. Otav 1 yvootikr kot cuvonsOnpatikn tpanelo eCavrieiton n
0Ld0¢ mapaPralerar kot apyilel n emdpeVN SOAVTIKY| Pdon
e. Ouvopdaoeig kivovvtat omd to gvdoatopko (1), oto dratopod (2)

Kot 6T0 dNUOG10 (4) Yo VoL ETOVAKALWOLV GTO £VO0UTOIKO (1)
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To pyovtéAo didAuong TG oxeong Tou Duck

— MéMuo pe 1o T1pdowmo TG 6YEoNS: TPOKELTL Y10
dtepyocio tov oyetiCecat. TleprhapPavet
YVOOTIKO-cLVOIGONpatiKY| enegepyacio Tov
GLVTPOPOV, TOV EQVTOV GTI GYEGT), TOV TPOTOV
mov oyetilovtal, TG oxéong kabavtng

— Emixevtpo ovtiuetdmiong: diepyacio-otadtkacio,
mov oyetileton pe v aéia Kabe TPOcOTOL MC
GLUVTPOPOV, TO POAO TOV KOt TN GYECT. XTOYOG
glvat 0 YePp1o oG, 1 TPOTOTOTOINGT TPOG
ATOKATACTOCT TG 6YEonG N N O1€£000¢ e Ta.
AMydtepa OLVATA TPAVULOTO, Y10 TOV EQVTO.
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H didAuon TnG oxéong kata Duck

O1 paoe1g 01GAVGNG KO 01 0VO0IL TOVG (KKATOQAA)

Ovd0og 1: Agv avtéym avtnyv TV Katdotoon

1. Evéoyuykn @don

Ovd06¢ 2: 'Exm ke dikaiopa kot 6ikio va amotpafnytd amd tn oyéon

2. Avadikn eaon

Ovd06¢ 3: To evvod TpaypOTIKA

3. Kowwvikn edon

Ovdéc 4: Elvar o avomdevkto

4. TIévBog ko avavnym

I1. . Kopdovng
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H didAuon tng oxéong kata Duck

AwolvTikég

KOTOOTAOELS

Mépo TpocdnTOV

Emikevtpo
OVTIUETOTIONG

1. Evdoyuykn edon: un
IKOVOTIOINGN UE TOV
adVIpopo

Xpdiuota & glleipuora
70V GUVTPOPOD
*Evollayés oty oyéon

* EVOLLOKTIKES TYéTelS (e
allovg

O 6VVTPOPOC, «twg
BAET® TOV GHVIPOPOY

2. Avadwr) edon:
EVAOTIOS EVOITIW UE TOV
avVIPoPo

*Avouoppwon g
aYeons: ekoniwan
OUYKPOVONG
*Zexobopioua, emovo-
oprobétnon

H oyéon, 10
UEALOV TG, «wg
BAém® TV KaAvTEPY
dvuvarn oyxéon pe Tov
GOVTPOPO LLOVY
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H didAuon tng oxéong kata Duck

AwolvTikég Mémpo Tpoconmv Enixevipo

KOTOOTAOELS OVTIUETOTIONG

3. Kowovikn odon: *Yrootnpién & Ponbeio amoé | To didnuua:

onuoalomoinon e aAlovg «Eite pévoope
ookiuaaiog e oyéong | *Aiexdiknon ovoyvaopions g oyxéon pali»
TPOCWTIKNG ATOWNS Y10, TO Eite
TpOPinua «Ekaotog

*Avalntnon rwopéufaons yio. | Sracdlel TNV
TNV OTOKOTAOTO0N THS Kplons | alompEmeld

n wm Anén g ayéong TOL»
4. I1évBoc ko *Avto-dikaiwon: tpowbnon
avévnyn: TG TPOCWTIKNG EKOOYNS TOV
Cemépaouo e XWPIOUOD KOL TOV OUTIOV TOD
ooKiuaaiog,
TaKTOTOINON

o 7

H—E-Kopdotrn

AvTIOPACEIC OTN M IKAVOTTOINON aTTO Tn OX£0N
(MovTéAo Rusbult & Zembrodt)

ECwrepikeuon ‘E€0d0¢

T.X. OUZATNON TWV T.X. EYKOTAAEIYN TNG
TTPOBANaTWY oxéong
Agoaiwon MapauéAnon
TT.X. UTTOPOVI PEXPI Va [1.x. Tapaitnon,

BeATIwOOUV TO TTPAYMATA adlagopia, aréoupaon
atd TN oxéon
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela

* EmbpAoelg otn cwHaTk Lyeia
— JUOXETLOTIKEC EPEVVEG £XOUV Selel OTL OXETIKA
KaAUTEPN UYELD £XOUV KATA OELPA
* oL éyyapol (Farr, 1975. Hu & Golman, 1990
* (e maudLa>xwpig, Warr, 1983)
* oLayapol (Bloom et al., 1978)

(ue apkeTOUG Pidoug /KoL oLkoyEVELA>HE ALYOTEPOUCG,
Berkman & Syme, 1979)

* oLxripol/eg
* oL Ywplopévol (Cramer, 1995)
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela

* EmdpAoELC OTN CWUATLKA LYELD

— apdloBnteital n attwakr kateubuvaon TN oxéong,
UMOpPEL AmAWG N CUOXETLON YAMOU KoL UyEiag va
TIPOKUTITEL OO

1. Swadikaoia emhoyng (ot vylelg, WBlwg ot Puxka, lowg
elval o mBavo va emheyouv wg cuvipodol) n

2. Tnvmpootooia mou MapEXEL 0 YOUOG aAAA Kal N
KOLVWVLKI UTTOOTAPLEN YEVIKOTEPQ 1

3. TNV €ENAyYEALOTIKI KOl OLKOVOLLLKI) ETOLUOTNTA TOU
KAvel éva urtoP Lo yLa YOO TILO UYL KAl EAKUGTLKO
wote va armoteAéoel ouvtpodo (Tpitn cuvumdpyouvoa
HeTaBANTA) Tou €nyel Ko TNV aPXLK CUCXETLON KoL TO
1) (Durkin, 1995)
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela

* EmdpAoELC OTN CWUATLKA LYELD
*  Emeldr) OHwG oL XWPLoPEVOL KaL oL XNpot (rou eiyav
erleyel wg ovvtpodol) {ouv AlyoTepo amod Toug
€YYOLOUG LAAAOV O YAHOG OTTOTEAEL TPOCTATEVUTLKO
NG vyeiag mapayovta (Hu & Goldman, 1990) xwpig
VO UTTOTLUATE WOTOO0O Kol 0 POAOG TNG KOWWVLKNAG
UTIOOTAPLENG YEVIKOTEPQ (PLAia KATL.) OTNnV LyEia
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela
* Erudpaoelg otn Puxkn vyeia Hetd tn AVON TOU YALOU
— oL eV SLOOTAOEL KoL XWPLOUEVOL lval TtLo Tibavo
* va €xouv KatabAupn
* 1) va taoyouV anod AAAeg Puxtkeg Slatapayxég xprlovoes BepameUTIKAG
QVTLUETWTILONG,
* va ultodEPouv amno aAkooAlopud Kot eEAPTHOELG
* VO OKEPTOVTOL TNV QLUTOKTOVIA | VO AUTOKTOVOUV

— oL eTLOPACELC AUTEC VAL LOXUPOTEPEG OTOUG AVOPEC
Tapa otTLg yuvaikeg (Gove, 1979)

* {owg ylati oL yuvaikeg
— EUPLOKOUEVEG XWPLG TO CUVTPOGDO £XOUV EKTEVECTEPO KAL TIOLOTLKOTEPO
oUOTNUA OXECEWV KOWWVLKING UTIOOTAPLENG
— €xouv KaAUTEpEG efLOTNTEG auTtodPpovTidag we «LOVASES» VW oL
avépeg viwbouv Mo afondntol
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela
* Emudpaoelc otn PuxLkn Vyela vtog TOU YAUOU N
EVTOG €VOC SUCAPHOVLKOU YALOU
— glval oUXVOTEPEG KAL LOXUPOTEPEC OTLG YUVAIKEC TTapA
otou¢ avépeg(Fincham, 1997)

* OLavdpeg eixvouv va wdelovvtal PuUXLKA TIEPLOCOTEPO OO
TLC YUVOLKEG TTOU avTiBeTa pmopet va viwbouv cuxvotepa
KaTaBAL N TTou ETULSEVWVETAL YU QUTEC ETL TIEPALTEPW LLE TN

Sducappovia Tou yapou, mpaypo tou 6ev cUBALVEL LE TOUG
avdpeg

* Ko maAL tibetal {Atnua atiov-atiatou
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela
* IX€0N KoL EVTUXLO
— Buwvoupe peyaAltepn eutuyia OVTOG KATA TPWTO
He diloug Katd SEVUTEPO LE TNV OLKOYEVELD KOl
KaTtd Tpito Adyo povol (Larson, 1990)
* MNati; MAMwG oL anod Kowou eUXAPLOTEG
Spaotnplotnteg; H auto-ékdpaon/s€wtepikeuon;...
— Ot éyyapol OAwv Twv NALKLwvV SnAwvouv

EUTUXECTEPOL-TILO LKAVOTIOLNUEVOL ATIO TOUG HN
gyyapoug (Campell, 1981)
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela
* [duog, evtuyia kot Mépaopa Tou xpovou (Siapkela)-Pineo (1961)

€vavtL Burr (1970)
6

5 = = - = BUiT KaLIUG
\g j \ . CUYYPOVED
? = - - peAdreg
3 .
g —Pineo
w2
S
o 1
=}
a
t]

1 £wc 3 fwe 7  Gvw Tev 10

SlapKeELN YOOV G £TN
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela

* TLonuaivel Opwe evtuyia og €va yauo; Eival
pHovodidotatn €vvola; Ao TL amoteAeital;

* E€etaote (Fincham, 1997)

— Ta A ZeuydpL TTOU BLWVEL EUTUXLOMEVEG OTLYHEG, KOAR TIOPEQ KalL
anoAauaoTtikn oeouaikn) emadr aAAd kot kauyadeg, Blotal
geonaopata, embetikdéTNTA. ...

— To B mou el pia fpepa, xwpls okapnavefacpata aAAd €xeL
aviapn {wr), 6ev amoAappavel oUte TV apéa dLlaitepa oUTe TN
oe€ouaALkn emadn.

— Moo Ba OEWPCOULE TILO EUTUXLOUEVO;

— Av kplBoUVv w¢ Tpo¢ pia povodiactatn cUAANYN TNG
guTu)XLloG poltdlouv va €xouv tov (6o BaBuod pETpLag
gutuyiog!
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela

* Nwg Ba cuANAPoupEe BewpnTiKA TL €lval
«TIOLOTNTA» O€ €VA YAO;

— Katad Fincham ypnotponowvtag 6Uo SLlaoTAoeLg: pia
yLO TOL OETIKA TTOLOTLKA XQPOKTNPLOTIKA KoL pia yio ta
OPVNTLKA.

* Mg aUTAV TNV TPOCEyyLon
— 1o B Leuyapl Ba BewpnBel oL £xeL adlapopn oxéon adou €xel
XOUNAS BaBuo kat otig 5U0 SLHoTACELS

— To A apdiBoAn n apdbupikn adou éxet uPnAo Babuod kal oTig
Svo!

I1. 2. Kopdovtng 89

OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela

* Nwg Ba cuANAPoupEe BewpnTLKA TL Elval
«TIOLOTNTA» O€ €VA YALO;

* MmopoULE VO XPNOLLLOTIOL)COULE TNV LKOVOTIOLNON WG
ouyyevn évvola; Tautiletal n eutuxia PE TNV LKawomoinon;
AA\G kal N tkavormoinon pATwg Sev amoteAeital and
TIOAAEG ave€APTNTEG LETAEL TOUG ETULHEPOUG LKOVOTIOLOELG
(yevikn, cuvauoOnpatikn, og§ovalikn) ;

* MnAmnwg BonBouv oL évvoleg Tou cuvtpodLKoU-TiEpLTaBoUg
gépwta N n Tpywvikn Bewpla Tou Epwta (maBog-gyyutnta-
6€opeuon) mou meplypddouv T TTOLOTLKA XOPOAKTNPLOTIKA
TWV OXECEWV;
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela

* OL OUVETIELEC TNG ATWAELOG OXEONG

—low¢ To TLO ayXOYyOvo yeyovog {wng LOLlwg eav TpOKeLTaL
yla anwAela €€ attiog Bavatou

* Kupla attio katabAupng

* OLBavatol twv avdpwv aufavovtal katd 40% 0ToUG MPWTOUG 6 UAVEG LETA
to Bavato tng cullyou yLa VoL TTECEL ATTOTOUA AUECWE UETA

* Ouyuvaikeg Blwvouv avahoyeg emdpAceLS To SEUTEPO ) TPITO £TOC PETA TO
Bavaro tou cullyou

* OLemdpaocelc Tou Slaluylou Kal Tou XwpLopou eivat SladopeTIKES yia
avdpeg Kal yuvaikeg: n katabAupn ocuvnBwc avéavetal otoug avdpes alAd
Ol YUVOUKEG BLLVOUV OKOUN Kol AlyOTepn KaTABAL N OTav pia ayxoyovog
ox€on teAelwvel lowg yLotl yvwpilouv koAUTEpQ WS Va avalntrioouy
otnpLEn og ocuyyeveig kot pidoug

I1. 2. Kopdovtng 91

OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela

* AtapuAikec SLadopEc we mpog T opEAN ATIO TIC
OXEOELG
— OL oUuluyol-avdpec wheAolVTOL TIEPLOCOTEPO
— OL yuvaikeg mapéxouv mepLoocotepn otnpLen (eyyvutnta,
otopyn, evBappuvaon, ektipnon)
— To Staluylo A n xnpeia anod Bavato culuyou ennpealel
nePLooOTEPO ToV oLIUYO
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela
* AltaduAikeg SladopEC we mpog Ta 0dhEAN ATIO TIG
OXEOELG
— MNartt vpiotavral;

* lowg bev lval o yapog ) n oxéon kaBauTtr) mou mapdyeL Ta
odeAn AAAA n YuyoAoyikn eyyutnta tnv omoia MToAAQ dToua,
16lwg yuvaikeg Bpiokouv kal oe AAAoU (60U OXETELG EKTOG
arnod 1o yauo

* OLyapol eival yevika aviootileg oxeoelg! OL avdpeg €xouv
nepLocotepn e€ouoia, eviladépouoa epyacia Kot yontpo mou
ouvelodEPOUV OTNV UYEla KAl EUTUXLO EVW OL YUVALKEG
ouvnBwcg dev S€xovtat umootApLEn amnod toug oullyoug,
KAVOUV TLG TTAELOTEG A0 TLG AVIOPEG SOUAELEG TOU VOLKOKUPLOU
miou Sev €xouv yonTpo Kal eV TLG LKAVOTIOLOUV
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela
* lNati n Kowwvikn urtooTrpLén ennpeadlel vysia Kot
gutuyia;

— ylati emidpa ausoa: Ta atopa Sexovral BonBela o€ TTPAKTKA
IntApota (Pwvia, paysipepa, evnuéPwaorn Kal XPrOLUES
mAnpodopieg yla LwTka {NTAMOTO, EMLTAPNON-UTOCTHPLEN TUXOV
aywyng-Bepaneiag, €yvola-mapatrpnon Vysioac...)

— ylatl eTdpa EUUETH: N KOWWVLKH UTIOOTHPLEN Spa WG
«KUHOTOBPAUOTNGY TWV AYXOYOVWV YEYOVOTWVY {WNG, amoppodd
Kall A PAUVEL TIC TIPWTEC TILECELG KAl £TOL OL AVOPWTIOL TTATYOUV
ALyOTEPO QO TA XTUTT AT QUTA
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela
* H kowwvVLKN utootAPLEN eTOPpA EUUECT WG
«KUHOTOBPpAUOTNGY TWV QlyXOYOVWYV YEYOVOTWY
wng
— Ta oupuntwpata (movokédaiot, anwAsla Bapoug,
Slatapayeg UTvou) atOpwyv mou {ovuoav TTOAU
OYXOYOVEG KOTOOTACELG NTAV ALlYyOTEPA OTAV UTIHPXE
kowwvikn otipen (Cohen & Hoberman, 1982), evw o€
Aatopa Tou aoBevoloav EMITAXUVOTAV N AVAPPWON Kol
HLELWVOVTAV Ol ETIITAOKEC.
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLOL TN
OWHATLKA Kot PuxLKA vyela

* H kowwvLkr) umtootnpLen ennpealel To
OVOOOTIOLNTLKO HOC CUOTNO, £TOL AVTLUETWII{OUE
TIC A0OEVELEC ATOTEAECUATIKOTEPQ, (OUE
KaAUTepa Kal teplocotepo! (Goleman, 1990)

— OLyuvaikeg wdehoLVTAL TEPLOCOTEPO ATIO TNV KOLVWVLKI
umooTnpPLEn
— Qdelel MePLOGOTEPO OTAV TPOEPXETAL ATIO OLKOYEVELQ. KAl diAoug
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OETIKEG-APVNTLKEG CUVETIELEG TWV OXECEWV YLAL TN
OWHATLKA Kot PuxLKA vyela

* APVNTLKEC EMLOPAOCELC TWV OXECEWV
1. Ol OoXEOELG UIMOPEL v aoKOUV TILEDT KL VA TTPOKAAOUV AyX0G, OTav
QUTO Eemepva Ta 0PEAN TNG KOLWVWVIKNG OTNPLENC, N oXEon YiveTal
AL
2. Ortav eival SUCAPLOVLIKEG UITOPEL VA TAPOUGLAOTOUV TO
emBapuVTIKA PUXLIKA Ppatvopeva ou oulnTtnOnkav vwpltepa UE TIG
SlapopomolnoeLs we mPog To GUAO o PoavadEPALE
3.  HAUON twv oxéoewv (XwpLopocg, xnpela) pnopel va mpokaAéoet
coBapa mpoBAnpata PuXLKAG KoL CWHATIKAG UYELOG
— OMWG ouXVA OTaV LoYXUELTO 1 KaLto 2, n AUGCN TWV OXECEWV
(6LalyLo, xwplopog) whelel ta atopa, L6LWE TLG YUVALKEC,
BeAtlwvovTag TNV eutu)ia TOUG, T.X. OL LNTEPEG LETA ATIO
XWPLOUO AmoKToUV auTonenoibnon evw ta madld Toug
viwBouv otL ayamnovvtal epltocotepo (Woolett, in Cooper,
1996)
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GLOSSARY

correspondence of outcomes The degree to which the out-
comes of one partner in an interdependence relationship
can be attained without preventing the other partner from
attaining his or her outcomes; perfectly correspondent
outcomes lead to pure coordination, whereas perfectly
noncorrespondent outcomes lead to pure conflict.

dispositional attributions Identifying as causes of behavior
internal factors and processes such as intentions, motives,
and personality traits.

interdependence. or outcome interdependence A social situa-
tion involving two or more individuals who depend on one
another for achieving individually valued outcomes and goals.

interference Describes Partner A’s actions in obstructing
Partner B’s effort to bring about a personally desirable
outcome; interference may be actual or perceived and
may be intentional or unintentional.

interpersonal skills training Developing skills that are perti-
nent to constructive conflict resolution such as building
problem-solving relationships with other disputants,

Encyclopedia of Applied Psychology,
VOLUME X

seeking multiple solutions to conflict situations, and view-
ing conflict issues from an “outsider’s” perspective.

maximum minimum The best possible of the worst outcomes
that one is willing to accept in a negotiation setting, where
agreements can be attained only by lowering both dispu-
tants’ outcome levels.

mediation The intervention of an independent third party in
a dispute to facilitate disputant interaction, identify
sources of conflict, and promote constructive communica-
tion toward a mutually satistying resolution.

minimum maximum The lesser among the best outcomes that
one is willing to accept in a negotiation setting where
disputants cannot attain their optimal outcomes.

outcome A general term employed to indicate how drives and
motives shape preferences and goals worth pursuing in
social situations of interdependence; outcomes may be
material possessions (e.g., money, a house, a car) or ab-
stract states (e.g., social status, security, happiness).

relative deprivation A perception that outcomes in some realm
that is valued and important to self are inferior to a reasonable
standard; relative deprivation is a potential source of conflict.

social comparison Using others as a comparison standard in
evaluating own qualities such as efficacy, ability, judg-
ments, and attitudes.

social norm A consensually accepted rule about behaving in
social settings that has been internalized by individual soci-
ety members; breeching of a social norm by an individual is
sanctioned but may also cause pangs of conscience.

Interpersonal conflict is a process triggered when one of
the parties in a relationship perceives that the other
adversely interferes with the attainment of own

©2004 Elsevier Inc.
All rights reserved.
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2 Interpersonal Conflict

outcomes and goals. It may also be a consequence of
perceiving own outcomes as severely inferior to those of
the other in the relationship and to a commonly
accepted standard.

1. UNDERSTANDING AND
MANAGING CONFLICT IN
INTERPERSONAL RELATIONSHIPS

Interpersonal conflict is a by-product of individuals’
need to establish and maintain relationships for their
intrinsic wellness and survival value. Relationships en-
sure that personal goals, such as a comfortable life, a
rewarding professional career, security, fulfillment,
and love, can be attained to a qualitative and quantita-
tive level that either would have been impossible out-
side a relationship (as in the case of love) or would
have required much more effort, time, and resources.
Despite their motivation to uphold relationships, indi-
viduals will often come into conflict with their partners
as the realization of their respective goals clash, im-
pede one another, or become the medium of an unfa-
vorable comparison with the other’s achievements.
Conflict can be a painful process, with destructive
consequences for the well-being of individuals and
for the potential of relationships to yield valuable out-
comes for their members and society. Of course, many
conflicts cause little rancor and are resolved peacefully.
Intimate couples, friends, roommates, and office col-
leagues can often find mutually satisfying ways in
which to eliminate their differences. In professional
settings, managers and employees can frequently settle
their disputes through simple ‘discussions or, when
matters get more complicated,  through mutual
demands with official labor-management negotiations.
However, there are times when people will resort to
overt or subdued hostility, or to verbal or physical
aggression, so that they can force the resolution of
differences in their favor. Hostility in all forms will
also occur as a means of expressing displeasure about
what is perceived as an unfair resolution of relation-
ship differences. In either case, the ambience of per-
sonal or: professional relationships 1is severely
disturbed. Simple human interaction becomes unpro-
ductive and harmful not only for the disputants but
also for those directly or indirectly related to them. For
example, consequences of persistent conflict often in-
volved in divorce are numerous and distressing for the
personal development of the disputants and their

children. Unfortunately, divorce rates involving in-
tense conflict in the United States, in European Union
member countries, and in other Western countries
continue to be high. In professional settings, even
subdued conflict between fellow employees can under-
mine the productivity and creativity of an entire work
unit, adversely affecting the quality and quantity of
products and services. Considering how threatening
conflict can be to the stability and productivity of
relationships, individual well-being, and the cohesive-
ness of society, it is not surprising that it has attracted a
lot of scientific theory and research.

Social psychology, in particular, has dealt with con-
flict in an effort to understand it and identify ways in
which to manage it. Because managing conflict
requires knowledge and understanding of conflict, so-
cial psychologists have tried to develop a theory that
would allow the prediction and control of conflict. The
agenda of such a theory includes questions such as
“What is conflict?,” “What causes conflict?,” “Under
what circumstances does conflict occur?,” “How is
conflict expressed?,” and “What are the social and
psychological consequences of conflict?” If one could
have answers to at least some of these questions, one
would be able to perhaps predict, for instance, when
conflict would be manifested and with what intensity.
As such, one also would be able to manipulate the
timing and circumstances of its manifestation so as to
divert or even prevent it. Unfortunately, despite efforts,
there is no true comprehensive conflict theory that can
permit concise prediction and control of conflict be-
havior. Nevertheless, there are numerous theoretical
approaches that have contributed importantly to a
fair understanding of the variables involved in conflict.
Thus, one might not be able to totally predict and
control conflict, but one knows that its basic source
is the motivational structure of the relationship in
which the conflict parties are involved, namely, the
fact that they are, to a certain degree, interdependent
for achieving their valued outcomes. One also knows
that other, more qualitative features of the relationship
will influence how conflict will be expressed and that
attributions about the causes of conflict to the other’s
internal dispositions and character will escalate con-
flict expression. The major psychological processes
implicated by social-psychological theory in conflict
production are “interference” and “relative depriva-
tion.” Interference is based on the perception that the
significant other in the relationship interferes with own
goals, whereas relative deprivation is based on perceiv-
ing that own outcomes are relatively inferior to those
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of the other and to a commonly accepted outcome
standard. By means of another intermediary process,
social comparison, the first two may work to under-
mine self-esteem, and this in turn generates conflict to
preserve, restore, and enhance self-esteem. This loose
mechanism of conflict production, put together for the
purposes of the current discussion by what is known
about conflict so far, provides directives and keys with
which to understand the development of conflict reso-
lution and management methodologies. For example,
the role of self-evaluation and self-esteem in the con-
flict mechanism strongly suggests that the aim of con-
flict resolution should not be limited to removing the
“realistic” difference between disputants but rather
should also ensure that the self-esteem of the conflict-
ing parties is preserved, restored, and enhanced (if
possible). The importance of knowing conflict in
developing conflict management is also illustrated by
the way in which conflict management skills have used
the research finding that dispositional attributions es-
calate conflict. Conflict mediators and disputants are
trained to eschew from articulating inferences about
others’ intentions in the relationship and personality
characteristics.

The theoretical understanding of conflict not only
has contributed to the development of conflict resolu-
tion methodologies but also has been conducive to
diluting two lay misperceptions. First, most people
commonly perceive conflict as a negative event of
destructive consequences without paying sufficient at-
tention to its more subtle positive effects. This is due
mainly to the saliency of destructive consequences and
to the survival value intrinsic in paying more attention
to negative events. Second, people believe that dispu-
tants themselves cannot handle conflict and that con-
flict management skills cannot be learned. These
misperceptions are perhaps even more destructive
than conflict itself because they discourage people
from training in conflict resolution and encourage peo-
ple to avoid conflict at all costs, even in cases where
conflict is called for and potentially beneficial to their
personal interests and relationships. Indeed, research
has indicated -that people can be trained to handle
conflict effectively, making the best out of it for their
self-interests, self-respect, and self-expansion. Conflict
can also be a creative and constructive process, helping
in relationship functionality and development toward
greater productivity and fruitfulness for both partners.

This article first explicates, by reference to theory,
research, and real-life examples, the role of relation-
ship features and psychological processes in yielding

conflict. By pointing to how this knowledge is put into
practice, the article then turns to analyzing major con-
flict management methodologies. It concludes by
underscoring the main issues underling conflict escala-
tion and conflict resolution.

2. RELATIONSHIP FEATURES AND
PSYCHOLOGICAL PROCESSES
INVOLVED. IN CONFLICT

The basic relationship feature involved in generating
conflict has to do with motivational structure, that is,
with the fact that the partners’ goals are interdepen-
dent. This so-called structural feature of outcome
interdependence forces people to compare their out-
comes, triggering social comparison. Thus, the next
subsection discusses relationship structure along with
the psychological process of social comparison. Social
comparison, with its self-evaluative results (e.g., “I am
better off than others,” “I am worse off than others”),
leads to two other psychological processes: interfer-
ence and relative deprivation. These latter processes,
being different in nature, are discussed in separate
subsections. Nevertheless, their aim is the same, that
is, to determine the extent to which the relationship
partner is the culprit of negative self-evaluation. This
section concludes with a discussion of how conflict
experience and conflict expression are regulated by
the qualitative characteristics of relationships.

2.1. Relationship Structure
and Social Comparison

Interpersonal conflict springs from interdependence,
an intrinsic characteristic of interpersonal relation-
ships. Relationship partners depend on one another
for achieving their wishes, goals, and preferred end
states, generally called outcomes. Outcomes refer to
material possessions (e.g., money, a house, a car) or
to abstract states (e.g., social status and recognition,
security, happiness, love). In addition to being attrac-
tive for satisfying specific needs, outcomes carry desir-
ability and status value assigned by society. Thus, they
contribute to identity definition and self-evaluation by
means of social comparison. By comparing material
and abstract possessions with those of others, people
come to an understanding of where they stand in rela-
tion to others. In this way, relationship outcomes

p0030

s0015

p0035



p0040

50020

p0045

ENCYCLOPEDIA OF APPLIED PSYCHOLOGY - APSY 00058

4 Interpersonal Conflict

surreptitiously influence self-worth and establish po-
tential for conflict within the relationship.

Relationship outcomes cannot be attained to the
same qualitative and quantitative levels with the same
ease and economy (in time, effort, and energy) outside
a relationship. Hence, people are strongly motivated to
enter relationships for optimizing their individual out-
comes. That is not to say that individuals are indiffer-
ent to the common relationship outcomes or ignorant
of the fact that others enter relationships motivated by
the same individual outcome optimization goals. To
the contrary, they are usually aware that no interde-
pendent parties can ignore others in pursuing their
goals and that all can influence one another’s experi-
ences, motives, preferences, behavior, and outcomes.
As Lewin put it in his classical work on social conflict,
relationship partners know that their “locomotion”
toward attaining their goals may cross or be crossed
by that of others. A lot of cognitive work needs to be
carried out in planning the pursuit of own goals in an
interdependence situation because others’ plans must
also be understood and predicted. Possibly, individuals
will have to cooperate with others to maximize joint
outcomes or compete for their own on the basis of
some commonly agreed rules. Of course, rather than
putting that cognitive effort into coordination and
negotiation with others, direct and immediate access
to desirable objectives may be demanded, and then
conflict and fighting might arise. Success and failure
will occur in predicting and planning, cooperating, and
competing in conflict and fighting. In either case, there
will be consequences for own outcomes as well as
psychological repercussions for both self-worth and
the continuing interaction of actors.in the relationship.
Others may facilitate, accelerate, and promote the
attainment of own outcomes or, in contrast, may ob-
struct, delay, block, or simply <interfere with their
attainment by merely unilaterally pursuing their own
goals in a relationship. The strong motivation of people
to stay in a relationship and benefit from the advan-
tages of outcome interdependence explains why they
are willing to tolerate the nuisance of others’ interfer-
ence with personal outcomes.

2.2. Interference

It is reasonable to expect that people sharing the same
social milieu may also see commonly desirable out-
comes as worthwhile to pursue. Unfortunately, out-
comes, whether material or abstract, may be limited;
they might not be available to all, at all times, and in

the same quality or quantity. Actually, some may be
depleting fast as more people claim them for them-
selves and as more people claim more of them.
Realizing this fact, social norms have been instituted
in nearly all organized societies about coordinating,
cooperating, and competing in claiming commonly
valued outcomes. People also hold general implicit
expectations, known as lay theories, about fair and
accepted practices in pursuing such outcomes.

If partners sharing a relationship decide to pursue
similar depleting outcomes, their ways are likely to
cross. In that case, they might perceive each other as
interfering with own outcomes, and conflict might erupt
to remove interference and restore unhindered and di-
rect access to desired outcomes. Conflict is most prob-
able when each of the two partners insists on
unilaterally claiming for self the maximum of the
desired objective and eschews coordination, coopera-
tion, or competition along norms and lay theories.

Money is an obvious example of a material outcome
that depletes quickly as the needs to be satisfied in an
intimate relationship increase. For instance, consider a
married couple whose members must decide how to
allocate their budget to satisfy common and individual
objectives. Couple members have to reach an agreement
on prioritizing objectives, and their first option likely
would be to accept a norm about distribution of
resources between the spouses. One such norm is that
maximizing of joint outcomes must come first.
Alternatively, they may devise their own rule of prioritiz-
ing, give up on some of their personal goals, and take
turns in having money allocated to each member at dif-
ferent times. For some couples, particularly those whose
members maintain a relatively rich profile of activities
outside the relationship, budget allocation agreements
are not easy to devise without minor or major conflict.

Another example of a more abstract outcome that
depletes quickly and happens to be in great demand in
interpersonal relationships is time. How much time
should friends spend with each other, how often, and
in what quality (e.g., leisurely time in doing things to-
gether, discussions about each other’s plans and dreams,
simple chatting on the phone)? How does a person
decide how much time to spend with each friend and
in what way? Social and cultural norms about this issue
are variable and also depend on individual expectations
about the quality of the specific friendship. Friend A’s
allocation of time to Friend B might not correspond to
Friend B’s willingness to allocate time for the friendship.
Friend B might have expected more and higher quality
time from Friend A and, thus, might interpret Friend A’s
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decision as intentional devaluation of their friendship. In
a way, although the valued commodity (i.e., time) seems
the same, it acquires different meanings and values for
each friend because each appears to have different
expectations about friendship. In reality, the friends’
valued outcome called “friendship time” is noncorre-
spondent. If one friend could be satisfied in terms of
his or her valued outcome (i.e., be given abundant time
with friend), the other friend would have to be dissatis-
fied. Of course, this situation may give rise to displea-
sure, resentment, open conflict, or even a falling out.
Actors in an interpersonal setting may indeed come
into conflict due to noncorrespondent outcomes.
Correspondence describes the degree to which the out-
comes of one partner in an interdependence relationship
can be attained without preventing the other partner
from attaining his or her outcomes. Noncorrespondence,
then, refers to a situation where for one partner to
attain his or her goals, the other partner must fail to
do so. Perfect noncorrespondence of outcomes leads
to pure conflict, whereas perfect correspondence leads
to pure coordination. Noncorrespondence implies that
interference and conflict may arise not only by the fact
that the members of an interpersonal relationship
pursue similar, albeit depleting, outcomes. They
could just as well pursue dissimilar outcomes that
happen to be incompatible. For instance, a married
couple might not realize that when one spouse pursues
a high-profile career while the other seeks a low-key
family life, potential for conflict may be accumulating.
One spouse’s lifestyle generates outcomes that are non-
correspondent to those yielded by the other’s lifestyle.
Scarcity of time invested in home or family activities
and an abundance of time spent with nonfamily make
difficult the common pursuit of a low-key family life.
Spouses must pursue their ‘aspirations unilaterally,
hoping that this will not negatively influence relation-
ship maintenance. Alternatively, they could both
change their lifestyles so as to be able to carry out
more joint activities and enjoy common outcomes.
Other’s interference with own goals may have cogni-
tive and emotional ramifications because it makes other
and own outcomes salient to self, thereby triggering
social comparison. Self-evaluation may then ensue, typi-
fied by thoughts such as “Do I really merit this goal?”
and “Am I able to achieve this target?” Social compari-
son may also yield perceptions of threat to self-worth
projected onto the other such as “Her goal is to prove
that I am ineffective” and “His aim is to humiliate me.”
Either category of cognitions contributes to the mul-
tiplication of conflict manifestations and to conflict

escalation. Removal of interference might not be suffi-
cient to settle conflict because disputants are focusing
on the perceived threat to their self-esteem rather than
on the interference per se. Other’s interference may
have already severely damaged perception of self-
worth and efficacy, and conflict may persist with the
aim of restoring them.

2.3. Relative Deprivation

Paradoxically, noninterference may also contribute to
interpersonal conflict. This situation is referred to as
relative deprivation. People experience relative depri-
vation when they realize that own outcomes are
severely inferior to a commonly accepted standard
and that reaching the standard by own efforts is infea-
sible. In a situation of this sort, significant others (who
meet the standard) with whom people have relation-
ships may unknowingly aggravate people’s own pre-
dicaments.  Social comparison again works to
underscore both inferiority of outcomes and self-
debasement. The likelihood of these effects is high
when a person is comparing self to a significant other
with respect to outcomes having a central role in self-
definition of both parties. If the relationship is a stable
personal one and the social norms encourage it, the
person with the poorer outcomes is particularly likely
to expect the other to interfere so as to alleviate the
former’s own predicament. Of course, the significant
other might not agree that he or she should assist and
might not be willing to do so. Noninterference or lack
of assistance may cause envy and bitterness in the
person with the poorer outcomes. Moreover, it might
be interpreted as an active attempt by the significant
other to denigrate him or her and to contemptuously
seclude him or her from “what everyone has a right to
have.” Conflict is bound to follow. Relative deprivation
as a cause of conflict is more common between social
groups than between persons given that people gener-
ally either find themselves in social settings with peo-
ple whose level of outcomes is similar to their own or
tend to choose significant others with similar outcomes
rather than dissimilar ones.

2.4. Experiencing and Expressing
Conflict: The Role of Qualitative
Relationship Features

Some manifestations of conflict remain discreetly in
the background until conflict has fully erupted.
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However, most of them are not discreet at all and need
no introduction. At times, all people have experienced
behavioral manifestations such as arguments, intense
disagreements, antagonism, fights, and even physical
violence against other people. They have experienced
the emotions involved such as apprehension and mis-
trust as well as being irritated, hostile, angry, bitter,
resentful, sullen, and ominously silent. All people have
also ruminated on thoughts regarding the causes of
other people’s behavior, the ways in which other peo-
ple interfered with their own wishes and goals, their
intentions in so doing, and their predispositions and
characters. People probably have experienced conflict
in their relationships with acquaintances, friends, fam-
ily members, spouses, and lovers as well as in their
professional or more formal relationships.

Overt behavioral manifestation of conflict and the
subjective experiences involved, emotions and cogni-
tions, may differ both quantitatively and qualitatively
depending on the relationship type. Relationships have
been characterized in many ways. The previously dis-
cussed feature of outcome interdependence is primar-
ily used to characterize the motivational structure of
relationships because interdependence of outcomes is
intertwined with the potential of developing conflict in
relationships. Thus, relationships of high interdepen-
dence, such as intimate ones, are very likely to yield
conflict. The more individuals depend on one another
for more of their positive outcomes, the more likely
they are to interfere with one another’s positive out-
comes. High interdependence provides a lot of oppor-
tunities for conflict while at the same time motivating
people to insist on claiming their relationship out-
comes because (a) they value the relationships in
themselves (i.e., what they can derive from the rela-
tionships specifically), (b) they might not have alter-
native options (i.e., alternative relationships offering
just as good outcomes), and/or (¢) they might not be
willing to invest in the costly procedure of seeking and
constructing new relationships.

However, conflict expression per se seems to be
influenced by three other qualitative (rather than
structural) dimensions of relationship features: form-
ality, stability, and personal/task orientation. More
specifically, a relationship may be formal or informal,
stable or transient, and personal or task oriented. A
formal relationship is governed by strong social norms
providing salient guidelines about appropriate inter-
personal behavior. In contrast, although an informal
relationship may also embed implicit behavioral guide-
lines, it is less directing and leaves more room for

partners themselves to define interaction rules. A tran-
sient relationship is temporary and tends to occur with
irregular timing, often in different places. To the con-
trary, a stable relationship lasts longer, has relative
time regularity, and tends to occupy identifiable
spaces. A task-oriented relationship is established for
the sake of accomplishing specific tasks, whereas a
personal relationship is initiated mainly for its own
sake and the outcomes are accrued through the rela-
tionship. Communication in the former focuses on
tasks and actions, whereas communication in the latter
focuses on the people and their dispositions.

An example of a relationship type that is highly
interdependent for outcomes while being informal,
stable, and personal is, of course, the married couple.
Married couples may experience conflict over any
number of issues, including budget allocation, division
of household chores, family roles, failed mutual expec-
tations, jealousy, neglect, and infidelity. In fact, it
appears that the more a person knows another person,
the closer the relationship is and the more likely the
partners are to have had experienced a broader spec-
trum of all the preceding behaviors, emotions, and
cognitions to different degrees. Consider the common
example in married couples counseling of neglect that
may give rise to particularly intense and expressively
“rich” conflict. When one member of the relationship
maintains a high level of rewarding life outside the
relationship, allowing that area to absorb more and
more of that person’s interest, energy, and time, the
other member may start perceiving the gap between
past level of personal rewards from the relationship
and present outcomes to grow. Failed expectations,
deterioration of outcomes, and the inevitable social
comparison with the significant other will soon trigger
perceptions of interference with own relationship
aspirations and a sense of relative deprivation.
Feelings of frustration and self-deprecation may follow,
and conflict behaviors on the part of the “underbene-
fited” member to restore level of outcomes and reclaim
loss of self-esteem will be manifested. Because the
focus in close relationships tends to be on the partners
and their dispositions, attributions will be made about
the “meaning” of the other’s interference or lack of
interference (i.e., relative deprivation). Representative
thoughts could include “This is another sign that her
feelings about me have changed,” “He does not care
about me,” and “I am unable to attract her anymore.”
Dispositional attributions escalate conflict, and
removal of interference might not be sufficient to settle
it because the disputants are then focusing on

p0O100



p0105

po110

ENCYCLOPEDIA OF APPLIED PSYCHOLOGY - APSY 00058

Interpersonal Conflict 7

perceived intentional threat to self-esteem rather than
on the outcomes of their relationship. Conlflict in such
cases may be constructive in the sense that a relation-
ship member is painfully made aware of the fact that he
or she is entangled in a relationship that does not
accrue positive outcomes to him or her anymore.
Restructuring or even leaving the relationship may
be mnecessary to extinguish negative outcomes.
Nevertheless, high interdependence, as well as the pos-
sible misperception that there are no alternative solu-
tions, might not allow an individual to see conflict as a
positive and constructive opportunity. Third-party
assistance may be required in this situation.

The adage that the more people know one another,
the more likely the conflict, in no way implies that
conflict cannot erupt between strangers and acquain-
tances. More often than not, conflict will occur within
a transient formal or informal relationship, that is, with
people who one hardly knows or who one never
actually meets, for example, the inconsiderate driver
who will not allow one’s car to overtake his car despite
one’s desperate signaling and horn honking that one is
rushing to an emergency or the “high hat” assistant at
the store in the posh side of the town who will answer
one’s naive questions with a polite yet reluctant and
indignant smile. Expression of conflict in transient
relationships may include a different, possibly ‘more
limited, and yet more extreme set of behaviors com-
pared with those identified in other kinds- of
relationships.

The anonymity of informal transient relationships
may diminish respect for social norms. The brevity
and superficiality of the contact with the unknown
others, the nonsaliency of social norms in such situa-
tions, and the expectation that the interactions will not
be followed up all may result, by means of disregarding
the human qualities of the others, in particularly acute
and exceptional expressions of conflict behavior invol-
ving verbal aggression or even physical assault. The
anonymous crowds at athletic events have often pro-
mulgated intense expressions of interpersonal conflict
among spectating funs. Similarly, continuous move-
ment and speed, and the impersonal indirect commu-
nication through signaling and horn honking, may
precipitate antagonistic behavior between drivers on
highways. Extreme behavior is not as likely in formal
transient relationships, such as the encounter with the
store assistant, because the environment is rich with
salient norms of conduct dictating limits to appropriate
“protest” behavior and sanctions for inappropriate be-
havior. There is less anonymity, and the likelihood that

the interaction with the same person might be followed
up is not negligible. As a consequence of these factors,
conflict expression in formal transient relationships is
usually subdued and restrained.

What about formal stable relationships such as work
and professional relationships? These bear a character-
istic that could breed conflict, that is, increased inter-
dependence for outcomes. On the other hand, these
relationships usually include a strong set of norms due
to their formality. Because they are also stable, indivi-
duals cannot discount the future consequences of their
negative behaviors. Finally, because these relationships
have survival value for the individuals involved, they
cannot be easily abandoned for other relationships and
so members are particularly motivated to retain them.

Consider a small health care institution that hires two
psychologists without a clearly delineated profile for
each one’s duties. In'such a work setting, one is given
the chance to define his or her exact job profile and to
enjoy the work while gaining recognition and credit
toward future promotion. Hence, the two psychologists
are likely to compete in demonstrating effectiveness,
diligence, and expertise—a productive state of affairs
for both the institution and its patients. However,
assuming that this small institution has only one higher
status position for a psychologist, competition for rec-
ognition and credit may soon degrade to antagonism. In
patient assessment multispecialist meetings, the two
may try to undermine each other’s input. They may
selectively use scientific knowledge and data that coun-
ter each other’s specific analyses just to raise generalized
hard criticism of each other’s approach. Alternatively,
they may resort to side remarks and whispers to other
members of the team or to personal comments about the
rival colleague’s personality and way of working. The
result is, of course, detrimental to the productivity of the
whole team and potentially threatening to patient care.
The team must divert attention away from case analysis
to the arguments of the two psychologists and must
invest time and energy in deescalating conflict and
refocusing on the task at hand.

3. OVERVIEW OF THE CONFLICT
MECHANISM: DIRECTIVES AND
KEYS TO MANAGING CONFLICT

Interference and relative deprivation are the two basic
psychological processes involved in conflict outbreak.
Both processes implicate the self, particularly
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self-evaluation and self-esteem, because they activate
social comparison with the significant other in the rela-
tionship and with a commonly accepted outcome stan-
dard. Thus, conflict is not solely about securing for self
the valued resources of interpersonal relationships but
also is about enhancing, defending, and restoring self-
esteem. Social comparison is a third intermediary pro-
cess that acts as the interface of the other two to the
self. Interference and relative deprivation lead to social
comparison with the informational input that the self
requires to understand where it stands in relation to
others and to evaluate own abilities, achievements,
social status, and more abstract personal end states such
as satisfaction, happiness, and well-being. If the result
of such social comparison is negative self-evaluation,
conflict behavior is likely to arise because the self
implicates the other in obstructing attainment of own
outcomes (i.e., interference) or in nonintervening to
assist in attaining better personal outcomes (i.e., rela-
tive deprivation). The saliency of self-evaluation,
brought about by social comparison, diverts attention
of relationship parties away from realistic conflict
issues to dispositional attributions about each other’s
behavior. These attributions usually implicate the
other in intentional threats to own self-esteem and
are highly conducive to conflict escalation. All three
processes are inconceivable outside a relationship that
is desirable in its own outcomes by both parties.
Underlying these processes is a relationship structure
of outcome interdependence. The members of the
interpersonal dyad depend on one another for their
valued outcomes, and it is this very dependence that
motivates them to remain in the relationship despite
the hurdle of interference and the increased risk of
relative deprivation. Therefore, a paradox results.
Conflict behavior is more probable, and often more
enduring, the greater the interdependence in the rela-
tionship. How conflict will be manifested, however,
will be greatly influenced by the more qualitative
features of the relationship. The specific repertoire of
behaviors used to manifest conflict—their aggressive-
ness, intensity, persistence, and other behavioral char-
acteristics—will be regulated by the formality or
informality, ~stability or  transience, and orientation
(task vs personal) of the relationship.

The preceding overview of the most important con-
cepts that have been implicated by research and theory
in generating interpersonal conflict also attempts to as-
semble a loose framework for a general understanding of
the psychological mechanism yielding conflict behavior.
The framework, depicted in wwsTable I, connects

relationship features to the psychological processes of
interference and relative deprivation through social
comparison. The core cohesive concept mobilizing the
supposed psychological mechanism of conflict produc-
tion is self-esteem, that is, the need of the self to self-
enhance by self-evaluating and comparing with others.
This loose mechanism of conflict production pro-
vides basic directives in conflict resolution and several
keys to conflict management methodology. First, it
suggests that in conflict resolution, the ultimate aim is
to protect, preserve, restore, and (possibly) enhance the
self-esteem of the parties involved in conflict. The “rea-
listic” goal of eliminating the source of interference or
relative deprivation should be viewed only as a step
toward self-esteem preservation or enhancement.
Attempting to eliminate interference and relative depri-
vation without taking into consideration that this action
reflects on the self-esteem of the disputant parties will
only temporarily appease the conflict. In conflict man-
agement methodology, skills development is inconceiv-
able without taking into account the role of
dispositional attributions in conflict escalation. Among
the most important negotiating skills is avoiding allu-
sions to the personality and intentions of disputant
parties (e.g., “name calling,” “reading between the
lines”). A third party intervening to assist in resolving
conflict cannot possibly proceed to realistic problem-
solving propositions that satisfy both parties without a
full analysis of the motivational structure in the rela-
tionship. The analysis should the different ways in
which each disputant’s valued outcomes could be
attained to a maximum possible level of individual
desirability considering that the other wants to do the
same. The intervening party should identify the maxi-
mum minimum (i.e., the best possible of the worst
outcomes that one is willing to accept in a negotiation
setting) and the minimum maximum (i.e., the minimum
among the best outcomes that one is willing to accept in
a negotiation setting). Furthermore, the mediator
should have a good understanding of the dimensions
used by conflicting parties to self-compare with the
other in the relationship. Which outcomes are signifi-
cant to each party, and why are they used as referents of
comparison with the other and (possibly) with a com-
mon social standard? What are the consequences of
such comparisons for a party’s self-esteem? The nature
of interference should also be clearly understood. How
do the parties interfere with each other’s outcomes, and
with what costs and benefits for self and other? How will
changes in the interference pattern change the cost—
benefit ratio for self and other? Answering such
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TABLE 1
Relationship Features and Psychological Processes Involved in Interpersonal Conflict

Structural— Intermediary Basic
Motivational Social comparison Interference Relative deprivation
Informational input
Outcome Self-evaluation becomes salient. Perception of other as Perception of self-outcomes as
interdependence Outcomes are compared with  interfering with own outcomes inferior to other’s and to

(high or low) other’s and with common
standards. Result is input to

“basic” processes

Qualitative

Stability—transience,
formality—informality,
task—personal
orientation

Self and other’s outcomes common standards

Mediating cognitive—affective output
Self-attributions, self-devaluation Self-attributions and
(e.g., “Do I really merit this self-debasement

goal?”)

Dispositional attributions about
other (e.g., “His aim is to
humiliate me”)

Dispositional attributions
about other (e.g., “She
intends to deprive me of
what everyone has a right to
have”)

Behavioral output: Conflict expression
Conflict expression is regulated in terms of persistence, intensity,
restraint, and behavioral repertoire by the qualitative features
of the relationship.

questions can provide an indication of how motivated
and willing the parties will be to shift their behavior to
less interference or noninterference during negotiation.

4. MANAGING CONFLICT

The fact that conflict is more or less natural to inter-
personal relationships perhaps accounts for the com-
mon perception that disputants can do little to manage
conflict themselves. However, research indicates that
disputants trained in interpersonal skills may be able to
contain, resolve; and make the best out of conflict,
turning it into a constructive and creative process.
Indeed, at the individual level, when a person has the
skills to handle conflict, this otherwise destructive and
painful process may work to mobilize and enhance
individual abilities, resources, and ingenuity. It may
further motivate self-knowledge, assert self-determina-
tion, clarify personal goals and desires, and encourage
self-expansion. At the dyadic level, when each of the
disputants possesses the skills to handle conflict (to a

greater or lesser extent), the disputants may turn a
poor interdependence relationship into a fruitful one
for both parties. It appears that when individuals ap-
preciate their outcome interdependence, conflict may
provide the thrust that pulls together resources, knowl-
edge, and abilities into devising ideas and solutions
that probably would not have been as innovating and
productive without conflict.

Unfortunately, the notion of interpersonal skills train-
ing for managing conflict has not yet been met with
wide social acceptance. For instance, educational sys-
tems have done little to integrate such training into their
programs. Unfortunately, lack of skills in managing
conflict continues to be widespread, and people often
find themselves unable to understand how they got
involved in escalating conflict and how to handle it. A
solution often sought in these situations is intervention
by a third party, usually someone with good training in
interpersonal skills in conflict management. This sec-
tion first reviews some of the well-known interpersonal
skills for managing conflict. Then, it describes the basic
principles and forms of third-party intervention.
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4.1. Interpersonal Skills
in Managing Conflict

Six basic interpersonal skills for managing conflict
have been identified in the past. The first five are
viewed as antecedents of the sixth. These basic inter-
personal skills must be well acquired and put to effec-
tive use before any attempt is made to proceed on to
learning how to practice the sixth, that is, problem
solving. The latter is the most critical interpersonal
skill involved in conflict resolution and, thus, is pre-
sented in more detail than the others.

4.1.1. Active Listening

This skill involves listening carefully to what the other
person has to say and reflecting on the points he or she
is trying to make. Feedback should be provided about
what is understood. Points perceived to have ambigu-
ous or double meanings should be clarified with the
other by questions that do not include answers and do
not assume interpretations.

4.1.2. Empathy

This skill refers to trying to see things from the per-
spective of the other person. It involves attempting to
identify with expectations, fears, and concerns that
seem to underlie the other’s arguments and responses.

4.1.3. Assertion

This skill suggests that one’s point of view, thoughts,
feelings, and pursued outcomes are expressed clearly
in concrete terms.

4.1.4. Avoiding Dispositional Attributions

Attributing events to 'the other person’s personality,
motives, and/or intentions should be avoided at all
costs. Communication should be about tasks and
issues, whereas affect expressed should not deviate
from personal respect and recognition to the other’s
right to have claims in the relationship.

4.1.5. Constructive Feedback

This skill refers to identifying and rewarding positive
behaviors toward resolution while not failing to men-
tion or ignoring negative behaviors. Reasoning should

be provided as to why behaviors are positive or negative
on the basis of their consequences to self, other, or both.

4.1.6. Problem Solving

Alternative solutions aimed at satisfying the goals and
needs of both parties should be generated. This requires
(a) each party developing separately a clear hierarchy of
goals and needs, with his or her optimum goals placed on
top and followed by the maximum minimum and the
minimum of the maximum, (b) discussing proposed
solutions, beginning with the target of fulfilling optimum
goals for both parties and then, if discussions come to an
impasse, discussing on the basis of satisfying maximum
minimum goals for both parties and then, if this also fails,
further discussing on the basis of minimum maximum
goals; (¢) examining whether maintaining the relation-
ship and maximizing joint outcomes is indeed preferable
to pursuing own optimum goals independently; and
(d) repeating Steps b and c¢ until both parties concede
to aim for lower than their initial outcomes so that a
mutually satisfying solution (referred to as “satisficing”)
can be reached. If necessary, the hierarchy list of pre-
ferred outcomes should be reviewed and restructured.

The conflict resolution process may last a long time
and may require the control and manipulation of sev-
eral parameters. Hence, it is important that disputants
monitor their effectiveness in managing conflict. Based
on Deutsch’s 1994 analysis of conflict resolution train-
ing, four criteria captured by the following questions
can be used to evaluate whether the preceding skills
have been put to work effectively. First, has a cooper-
ative, problem-solving relationship with the other per-
son been initiated, and how well is it maintained?
Second, do disputants discuss a reasonable range of
alternative and mutually satisfying proposals as a result
of problem solving? Third, do disputants seem to
gradually adopt an “outsider’s” perspective or an ana-
lytic perspective to the conflict? Fourth, are the various
forms of conflict expression kept to a minimum during
the process?

Influential applied research, such as Johnson and
Johnson’s 1994 research on constructive conflict in
schools, has consistently documented the benefits of
systematic interpersonal skills training in interpersonal
educational as well as in other settings. However, as
noted previously, educational systems have not yet
integrated such training into their programs.
Unfortunately, rather than preparing to personally
handle the relatively frequent, inevitable, and poten-
tially harmful life events of conflict, people seem to
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prefer resorting to the intervention of a third party
after conflict has already escalated and negative con-
sequences are already difficult to bear. Although such
persistent conflict may have caused a lot of damage or
even irreparable harm, it is usually never too late to
seek the help of a specialist.

4.2. Third-Party Intervention

A third (independent) party can often be invited by the
disputants to resolve conflict. This is more likely when
disputants are motivated to maintain their relationship
despite its temporary negative outcomes or when they
intend to exit the relationship with the maximum pos-
sible gain and minimum possible damage for self and
other. Third-party intervention may also be offered
when conflict has damaging consequences for others
indirectly related to the disputants and when the func-
tionality of their social setting is threatened. For in-
stance, in the earlier example, negative consequences
had resulted from the conflict between the two psy-
chologists for the functionality of group multispecialist
meetings, the work ambience, and the welfare of
patients in the small health care institution. In this
case, the chief administrator of the institution might
have intervened in a number of informal ways. The
administrator could have advised the psychologists
individually to behave “professionally,” to avoid hosti-
lity, and to focus on patient care, or the administrator
could have facilitated a constructive dialogue between
the two. Alternatively, the administrator could have
arranged so that the two psychologists never interact
or interfere in each other’s duties. If these informal
approaches had proven to be ineffective, the adminis-
trator could have employed a more formal approach
such as mediation.

In general, intervention strategies differ in terms of
their legalistic and nonlegalistic character as well as the
intervening party’s interaction with the disputants.

4.2.1. Adjudication

This involves a judge or jury in a court setting. The
interaction of these parties with the disputants is
strictly formal and follows legally prescribed channels.
Disputants are obliged to abide by the court’s decision.

4.2.2. Arbitration

This involves little interaction of the intervening party
with the disputants. The arbitrator listens to both sides
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and decides what the solution should be. This ap-
proach is also legalistic, to a certain degree, in that
norms and prescribed rules must be taken into account
in providing a solution. Disputants may have agreed
before arbitration to abide by the arbitrator’s decision.
However, they are not obliged to do so.

4.2.3. Fact Finding

This involves even less interaction with the disputants.
The third party’s role isto gather information so as to
arrive at an independent judgment regarding the dis-
pute. This strategy could also be said to have a legalis-
tic character in the sense described in the preceding
subsection (on' arbitration). The input of the “fact
finder” is only advisory.

Conciliation and mediation, described next, are non-
legalistic processes and tend to be more psychological
in nature.

4.2.4. Conciliation

This involves a lot of interaction with the disputants,
albeit limited to opening and maintaining communica-
tion channels and exchange of information. The con-
ciliator does not get actively involved in disputants’
discussions and agreements.

4.2.5. Mediation

This involves an independent third party who must
actively interact with the disputants and work with
them in identifying the source of conflict and in reach-
ing a mutually satisfying agreement. Mediation is
largely preferred to other forms of third-party
intervention in many types of interpersonal relation-
ships. This may be due to its relatively lower cost to
other, particularly legalistic, conflict resolution proce-
dures or, more important, to the willingness and com-
mitment of anyone choosing mediation to actually
resolve conflict. The latter may, in part, account for
the finding that mediation yields more effective, last-
ing, and satisfactory resolutions for disputants. It is
also noteworthy that even when conflict is not resolved
in a satisfactory way, the mediation process per se
tends to improve disputant relations both within and
outside the mediation framework.

Psychological research has dealt more with media-
tion than with any of the other intervention processes,
focusing on understanding its mechanisms and its
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effectiveness. Following is a succinct description of the
basic features of this procedure.

The mediator must be a person who is trained in
interpersonal skills and has a good understanding of
the theoretical underpinnings of conflict and experience
in monitoring conflict. Mediation usually starts with
preliminary contacts between the mediator and each
disputant. The aim of these contacts is twofold: (a) to
evaluate disputants’ willingness and commitment to
resolving conflict and (b) to identify the fundamental
source of conflict and of minor issues causing friction.
Setting the rules of subsequent interactions follows this
stage. The mediator explicates the procedure, delineates
his or her role as a neutral moderator, and states
emphatically the modes of communication that will
and will not be allowed during interaction, usually
giving specific examples. For instance, interruptions,
dispositional attributions (e.g., name calling), and gen-
eralizations and interpretations of the other’s arguments
should be avoided. Mediation proper then begins. Each
disputant is asked to present his or her view of the
conflict situation within a specific time limit. The med-
iator makes sure that no one is interrupted and that the
rules are followed. Once both disputants have presented
their views, the mediator may summarize each position
and asks disputants for further clarifications. This is
followed by the problem-solving phase, during which
the two disputants and the mediator all collaborate in
reviewing (a) each party’s interests, goals, and desirables
outcomes; (b) each party’s sources of interference and
nuisance; and (c) as many feasible and desirable solu-
tions to conflict as is possible. Common discussion is
followed by separate discussion with each disputant,
during which the same issues are reviewed with an
emphasis on discussing as many feasible and desirable
solutions to the conflict as is possible. During these
contacts, the mediator must reevaluate commitment to
conflict resolution and exclude the possibility that med-
iation is being used by either disputant as a strategy to
attain a hidden agenda. Furthermore, points of resis-
tance, reluctance, and apprehension regarding the con-
structive process must be identified, and their causes
must be discussed. If this stage yields a range of
mutually acceptable alternatives, an agreement can be
reached. Agreements are recorded, typed, and signed by
both parties. Language used in documents should be
specific, concrete, and unambiguous. Disputants are
expected to honor their signatures. If the problem-
solving stage does not produce a mutually acceptable
solution, agreement cannot be reached and the entire
procedure must be repeated. The stages described do

not necessarily follow one another. An earlier stage
might need to be rerun at any point during the media-
tion procedure. Thus, mediation can be painstaking and
time-consuming. Nevertheless, as has often been
observed in relevant research, the procedure per se
may improve the relationship of the conflicting parties,
providing them with a thrust to proceed on to resolving
conflict on their own.

5. CONCLUSION

Conflict can undermine the integrity of a relationship
and generate negative consequences for the relation-
ship members. However, such detrimental outcomes
are due to uncontrollable escalation of conflict and
not to conflict per se. In fact, conflict is an integral
part of all interpersonal relationships. It is a product of
the interdependence that is necessarily developed be-
tween two (or more) parties so that they can both (or
all) enjoy valued outcomes that could not be enjoyed
to the same degree, or with the same ease and quality,
outside the specific relationship. Conflict can be man-
aged so as to yield outcomes constructive for the rela-
tionship and positive for its individual members.
Relationship members should be on guard for uncon-
trollable conflict escalation, which is usually due to (a)
actual or perceived interference of the other with the
attainment of own goals, (b) actual or perceived rela-
tive deprivation of own outcomes with respect to a
commonly accepted standard and the standard attained
by the significant other in the relationship, (c¢) perceiv-
ing interference or relative deprivation as a threat to
self-esteem, (d) focusing on enhancing self-esteem
rather than on specific conflict issues, (e) maximizing
own outcomes unilaterally by ignoring the other’s or at
the expense of the other’s outcomes, (f) manifesting
and retaliating conflict behaviors, and/or (g) making
dispositional attributions about conflict behaviors.
Training in interpersonal skills, such as active listen-
ing, empathy, assertion, constructive feedback, and
problem solving, can deescalate conflict and turn it
into a constructive process. Mediation by a third
party is often required when people lack conflict reso-
lution skills. The mediator attempts to facilitate inter-
actions between disputants so that they can negotiate
for themselves. Mediation requires analyzing facts,
goals, outcomes, and conflict behaviors as reported
by each party in individual and common sessions
with the mediator. As a constructive process, conflict
can regulate self-interest in a relationship. Moreover, it
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can maintain the relationship’s productivity of positive
outcomes to a maximum level for the members in-
volved. It can work to clarify needs and goals and to
delineate the role of individual members. It can focus
disputants on mutually satisficing solutions of objec-
tive conflict differences, moving them away from the
persistent and futile effort to restore self-esteem by
means of conflict behavior. Last, but not least, it can
disentangle individuals from an unproductive relation-
ship that perpetuates their negative outcomes by pre-
cipitating exit.
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